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What we’ll cover in this session

® Why search is important
® The obstacles to Find

® Innovative approaches to search on
the Web

® Top 10 factors that help turn Search
into Find

® Some practical pointers towards
implementation
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Turning Search into Find

Why search/find is so important

® Search is not necessarily the most
effective tool for finding information

BUT
® |t is the tool that users prefer to use
[Hood, Henderson, Jordan, 2003]

® Many Help systems now omit an
Index

Adobe Help Viewer 2

* g Search

B Download Help PDF (adobe.com)

Using Adobe Captivate 4

[} Getting Started

y I Darwin
) Australia
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We used to find things...

~ Paint Shop Pro Help
File Edit Bookmark ©Options Help 4

Contentz | [ndex Find Back P

Before You Beqgin
/ Overview "‘{ zirg

Overview

® Now we search...
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Turning Search into Find

What are the obstacles to Find?

Don’t know what search keywords to use

Can’t ask questions
Too many search results
Search does no linguistic analysis

Search is not picking up synonyms
Can’t specify search tightly enough
Zero search results
Don’t really know what I’m looking for

Search takes no account of semantics

Not clear which search result is best
Search has no understanding of the domain

Best search result is at the bottom of the list

7 AODC 2010 . &
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SOME INNOVATIVE APPROACHES
TO SEARCH ON THE WEB
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Turning Search into Find

Google

’ Google Search ” I'rm Feeling Lucky ]
Search: ® theweb O pages from the UK

Google Suggest

(Predictive Search)
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Google

f
ryanair 2,200,000 results
rightrmove 3,420,000 results
river island 26,500,000 rasults
royal mail 45,700,000 results
radio 1 102,000,000 results
route planner 3,640,000 results
funescape 18,200,000 rezults
ths 9,220,000 rasults
red nose day 6,750,000 results
richer sounds 436,000 results
close

Australia
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Turning Search into Find

Google

richrn
richmond theatre 1,430,000 results
richmond council 583,000 results
richmaond park 10,400,000 results
richrnond 99,700,000 results
richmond adean 288,000 results
richmaond fellowship 243,000 results
richrnix 7,410,000 results
richmond hill hotel 455,000 results
richmond cinema 2,120,000 results
wlosel
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GOUS[G richmand college | [[Search | fuanced Search

Search: @ theweb O pages from the UK

Web [ Show options..

Richmond upon Tharmes College »¢

RuTC offers further, higher and adult education. Prospectus, directions, vacancies, news,
events, husiness facilities

wwwr Tichmond-utcall.ac.uks - Cached - Similar

16-19 Year Olds Key Dates
Adults Higher Education
Job Vacancies News & Events

Oirections To College  International Students

More results from richmond-utcoll.ac. uk =

Richmond upon Thames College »¢

2009 Richmond upon Thames College, Egerton Road, Twickenham, Middlesex TW2 75J |
Tel: +44 (0)20 8607 8000 | Email: courses@rutc. ac.uk, Richmond upon Thames ...

weorwr. richmond-utcoll. ac.ukfcoursesdi. aspPouriculurm=2 - Cached - Similar

RACC - Richmond Adult Cornmunity College Londan »€

Richmond Adult Community College is based in Richmond, London. Enabling adults to
unlock their talent and fulfil their potential through learing, ...

. race. ac.ukf - Cached - Similar

Local business results for college near Richmond, Surrey

'AODC 2010 =5 O
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Turning Search into Find

E? Help for HTML Help

Remind you of anything?

o

Frint  Options

Microsoft HTML Help

YOverview

removing folder references
removing help messages
removing information types
reparting cormpiler messages
reporting internal emors
resizing images

retrieving window handles

tich text fomat, see i fles
right pane, see topic pane
robots, see search engines
ront location, changing to
RTF to HTML corversion

rurtime merging

revized topics, locating on Web sites

Run command, using command line sw
rurning HTML Help from *w'eb pages
running HTML Help Image Editar

Microsoft® HTML Help consists of an

online Help Viewer, related help components, and

= help authoring tools from Microsoft Corporation. The
Help Viewer uses the underlying components of
Microsoft Internet Explorer to display help content. It
supports HTML, ActiveX®, Java™, scripting
languages (JScript®, and Microsoft Visual Basic®
Scripting Edition), and HTML image formats (.jpeq,
.aif, and .png files). The help authoring tool, HTML
Help Workshop, provides an easy-to-use system for
creating and managing help projects and their
related files.

b Features

Vi About creating help

v

Dizplay

Darwin
Australia

//AODC 2010
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Google toolbar

GDL'ngE cat|
cardiff
carphone warehouse

Delicious

Seatch: I:

Tags

@ plugr| oo bax

@l plugin -5y giank
@l podc
G poett
& Palar
@l poste

car games
Car insurance
cartoon network

carcraft
cars for sale

-

.,
hd -l Search + 4

Previously
typed keyword

b

Clear search histarny /fa

Darwin
Australia
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Turning Search into Find

Google toolbar update

D Metfli writersua
wWru

Web |r wre
wrestling news
wrexham council

No History
section

Google | wi -

C . wrap

d (.. wrexham fc
writing a cv
writtle college

wrestlezone
Web wrexham and shropshire

Rl =dfl. B LR LE L T T e
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Clear szarch history ,4;

BBC I-Player

E E ‘ Text only | Help mic

after Midnight with Mick...

Mic Checl

Michael Ball's Sunday Br...
Michael Mclntyre's Comed...

ag
Sewven Ages of Britain
& Music Flays It Again
I'm Sorry, I'll Read That...

Update:

AODC 2010 . O
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Search

Search

dio Stations
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Turning Search into Find

Confused.com
A

® 0 ®  © ® . ¥

Proposer

Drivers

Your Occupation

What is your employment status? ‘ Directar

What is your main occupation? ‘ Iﬂ

OComputerAnalyst
OComputer Consultant

O computer Dp Manager
O computer Editor
[13 ” .
Search reSuItS O Computer Engineer
O computer Operator
OComputer Programmer

Do you have another occupation? QO Yes ® Mo

1AODC 2010 == O
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Railsaver.co.uk

RAILS2YEr . .. raileasy

journey type One may O Retum ®

passengers Adult Child (5-15)

Are

travelling from |rib |
travelling to LS o
Femiby

Horton-in-Ribblazdale =

the 2" and

3rd suggestions

useful?

departing Yed
3 . Leawving after V||1B:EIEI V|

28 v || Julng v
Leawving after V||1B:EIEI V|

returning ved

1AODC 2010 == O
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Turning Search into Find

Railsaver.co.uk

RAILS3Ver ... raileasy Imagine I'm

journey type  gnewsy ©  Retum @ searching for
passengers Adult Ehild(ﬁ-15) Waterloo
travelling from |wate | (London)
travelling to Wateringbury
Water Cron
. Waterbeach
departlng Wed Waterloo [Merseyside) Z|
Blackwater Reql.“red
returning Yed |Bridgwater i station
Fainpater .
ick Landaon Waterlngé——k InCIUded
ticket type Landon Waterloo East {:}
) London Waterloo Interntnl [
n journey route Wirginia Water

Google

and DEC Advsnced Search
Language Tools

and because love battles

and because love battles in spanish

and because love battles analysis

and because

neand because love battles spanish

and because love battles pablo neruda

and because it is my heart

and beckett

run and become

posh and becks

’ Google Search ] I I'm Feeling Lucky ]
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Turning Search into Find

British Airways (BA.com)

To > Where we fly
swed

Gothenburg, Sweden, GOT, Gothenburg
Stockholm, Sweden, STO, Stockholm (Al

g} To > Where we fly
sto
Stockholm, Sweden, 5TQ, Stockholm (Al
St_ [ [ IR [ DU - Akl LN RN P
=t To > Where we fly
st oarl

Stockholm, Sweden, &ARN, Arlanda

To > Where we fly
arn
Stockholm, Sweden, ARN, Arlanda

L=ini i)

| AODC 2010 =2
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Need to Balance search functionality and
simplicity/ease of use

E? Help for HTML Help.

] & 0

Hide Home  Primt  Options
Qonlents] Index  Search 1 Favoutes} 5
Microsoft HTML Helj
Type in the ward(s] ta search for: ‘ o ks HTM L Hel p -
Erview
referenice AND table El ﬁ:ﬁ:@ HTML Help consists of an S|mp|e searCh

List Topics EEAR Help Viewer, related help components, and
h

sthoring tools .
0T ewer ugses th E? Paint Shop Pro Help

-osoft Internet Ey & @’,

Hide Back Frint Options
s AY | Coterts | Indes | Seach |F < 5

proy Tepein the keyword to finc

nag
Jasc Paint Shop Pro 8 is the most complete, easy-to-

Select Topic to display: use software for professional digital imaging results.
Combining a unique set of automatic and precision
photo editing and graphic design tools with an

e integrated learning system, Paint Shop Pro helps you
Changing the Order of Thum... deliver superior results with power and ease._ It's your
Closing Images complete solution for print and Web.

Compressing Pspimage Flles

HTM L Help — Creating Imagss What's Mew in Version 8

Select topic: Fourd: 0
Title

Should we ever

require users to
understand Boolean
logic?

Welcome to Jasc® Paint Shop™
Pro®

The most complete photo and graphics editor

About Image Size, Resolutio.
[ Search previous results Al
[# Match similar vords
[~ Search tiles only

Creating new images from ex. Leaming Paint Shop Pro
Downloading Images from a
Advanced Search DonroedigInoees Ui Gatting to Know the Program

Getting images into Paint Sh...
Importing Image Using the T... b

Dizplay

| AODC 2010 =2
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Turning Search into Find
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Need to Balance search functionality and
simplicity/ease of use

® Two online bookshops:

« Borders (UK) — popularhigrstreet

bookseller

e Blackwells — strong links to academic
institutions and libraries

® Compare their approach to search

Now out of business

Borders

Non-Fiction
Children & Education
eBooks

Audio Books

= Predictive search
Simple Ul

Can enter title, ISBN,
or author

Matches within titles
Two result
categories:

Competitions S'(M.‘B‘U Ik

K products and people /

FREE UK DELIVERY TO STORE & ON ORDERS OVER £10*

*TERMS AND CONDITIONS APPLY

ailable now!

£12.99 c1595

YOU SAVE £6.00 (32%)
% Add fo wishlist

World Champion Speed Reader, Anne Jones races through the Dan Brown'’s
new novel in under 42 mins...

Bu what dicd she make of the much-hyped follow-wa fo The Da vincl Code?
She deseribed the book as having "all the usual Brown fare: clues and
codes, mysteries and conspiracies, a race against time ... and a grugsome

© 2010 Matthew Ellison Consulting Ltd
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Turning Search into Find

Borders

BORDERS

e
FRODLICTS
J Carihbean Food Made Easy by Lew Rools (Hardback)

[E]
g

Carra: My Autobiography by damie Caragher (Paperback)

Cantona: The Rebelwhao Would Be King by Philippe Auciair
(Hardback)

Fiction

Non-Fiction The Catcher in the Rye by J.0. Safinger (Paperback)

Children & Education T TP B R = amni-m s ITETCETY

DVDs (Romance 5) by Margaret Way, Michelle Dongias (Paperback)

eBooks Car Fever: Dispatches from Behind the Wheel by dames May

Audio Books (Hardback)

Stationery Captive in the Millionaire's Castle: (Modern Rormance) by Lee

Magazine Wilkinson (Paperback)

Subscriptions L - e

AREE HALF PRICE D|Gt|°“ﬂ”euJ The Case for Gad: What Religion Really Means by Karen Armstrong

(Hardback)

Gifts & Games =

o Gt ready for Schaol with our Bl The Candy Machine: How Cocaine Taok Gver the Warld by Tom
Brs

Fediing (Faperback)
MNew Releases

u_J Capello: Fortrait of 2 Winner by Gabriefe Marcotti (Paperback)
Bestsellers

PECPLE
Fre-orders

‘ Carolyn Hart (Feast of Cooks, Much Depends an Dinner, Secrets And
Recommended

Other Storles OF Suspense)

NEW! Buy One Get e
One Half Price Paperback Oxford =8 Cas Clarke (Essentiai Student Cookibook) nary
Browse by Author (A to English Dietionary  |&g kristin Cast tuintamed; Funted; Betrayed) Hs
i}

&8 Frima Campion (King's Mistress)

Blackwells

S—
Shopping Basket Recertly Viewed SIS Blackwell UK
our basket is currently empt ¥our Wishlist Other Blackwell sites:

THE KNOWLEDGE RETAILER

HOME BROWSE | OFFERS SHOPS | SERVICES
/ | Nl

I B I Print:

Blackwell offers the widesi

Free delivery on orders ove

Printed Music
- Classical CD

~ Blackwell Recommends

eBooks
Bookseller Selected | Coming Soon

| AODC 2010 =2
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Turning Search into Find

Blackwells

~ Your Search Details

Title: I Exactword  v| @
@and O0r

Author / Composer: Exactword  v| @
@and O0r OFsact

Keyword(s): Exactword  v| @
@and O0r

Publisher / Imprint:

ISBN / ISMN / EAN / Enter one ar more separsted by a space, comma
UPC: or

~Fine Tune Your Search

Media Type / Binding: [] v
Price Range: . Ey.599-999
Published Between: - Format dd mm wyy, e.g. 02 11 1995 - 18 07 1997

Onlyitems inthe Al Categories
following category:

Key Stage: Any 4
Academic Level: Any v
m = Advanced Search

Any v

Alliterns: @ Items in stock in Uk: O

Bath In Print and Out of Print Titles

No - Search Entire Catalogue v,

~Results Display

Results Per Page: 10 Results/Page v

Faceted Search

® Classify information by specific
characteristics (facets)

® More flexible than a TOC, which
presents a single, pre-determined,
taxonomic structure

® Users explore available information by
choosing required facets

e Combine facets to narrow down the
search

® Can be use to refine the results of full-
text search

AODC 2010 . O
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Turning Search into Find

Example of faceted search

Browse Varietal Browse Region
Red Wines (171}, White Wines (149), Bubbly (40}, Pink  French (55}, German (81,
Winee (30}, Dessert/Fortified Wines (41} talian (&7}, New Fealand (2],

Other European (&),
Portuguese (19], South
American (4}, Spanish (157,
USA (255}

Browse Price
Bargaine under $20 (2371, Top shelf (over 31003 (11}
Set your own Price:

[ (Drag pointers to select) I

http://facetmap.com/browse/

| AODC 2010 =2
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Combining FTS and faceted search

VIEW

Live sp

ort .
Love savings

» LOGIN » CONTACT US » DELIVERY » SECURE SHOPPI!

G » RETURNS »

FTS HOME. SHOES. _CLOTELL LONET JUNIOR. Running. Football. Outdoors. Gym. More» S

2 saucony grid SEARCH [F= SiGN UPHERE TO RECEWVE EMAIL OFF!

[T search in rasults>

GENDER I
} Womens (86) We've got 123 saucony grid products for you to choose from.
M (57 v -
ens (3 )] 1 BIE|RIE .. (67 [Wecs Show 20 by Relevance
b Junior (6)
SPORT Saucony Progrid Triumph 6 Running Shoes Our price:|
£54.99
w } Running (121) Saucony ProGrid Triumph & Running Shoes. The Triumph & is |
) } Qutdoors (17) Sauconys top-of-the-range cushioning =ho.. £3553‘IEIEE.I
0 b Gym (4) Tell me more...
o Sizes available: 6, 9%, 10%, 11, 12
SIZE
PRICE BEAT]|
m b6 (11) promise ]
I I b 6% (10)
P 721 Saucony Progrid Omni 7 Running Shoes Qur prices|
b 7% (33) " & i I £44.99
. Saucony ProGrid Omni 7 Running Shoes. One of the best selling 1
r8(33) Saucony support shoes. With a few sl ey
£40.008
show all + Tell me more...
TYPE Sizes available: 10%, 11, 11%, 13
PRICE BEAT]

Cushioned / Neutral

» promise 7]

Support / Moderata
Op {46)

Trail (13)

Mation Contral (10)
Cross Training (4)

Saucony Progrid Triumph 7 Running Shoes Our price
£94.99

Walcome to the new Triumph 7! The Triumph 7 is Saucony's top-of-
the-range cushioning shoe, with Pr

Tellme more.

© 2010 Matthew Ellison Consulting Ltd 14



Turning Search into Find

FACTORS THAT HELP TURN SEARCH
INTO FIND

In reverse order...

i Darwin
l Australia
g 13th Australasian Online Documentation and C

ontent Conference

#10 Stop words — facility to exclude specific
words from search matching

. B stop Lin ® Common words that are

o not indexed by search

o ® Marginally reduces file size
r and increases search speed
EL ® Might cause problems

b when searching for phrases
zhe

on e Example: sort by date

in
at
it
rak
o
are

{/AODC 2010 = (9

ntent Conference
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Turning Search into Find

#9 Facility to exclude specific topics
from search

® Option to exclude topic from search

® Enables you to ensure topic only
appears in a specific context
e Context-Sensitive Help topics
e Pop-ups
e Topics with pre-requisites
Searchable

Include topic when Full-text search database is generated

This feature is available for DokMet Help, WebHelp, and WebHelp Plus targets only,

AODC 2010 . O

13th Australasian Online Documentation and Content Conference

#8 Search result synopses (context)

= " Show first few words or
Twpe in the word(s) to search for: _ key extra Ct for eaCh
resolution [cli]

' search result

Highlight search results

Search results per page |10

® Similar to Google’s
Tie Rerk & presentation of search

General Graphics

Reference

General Reference For resu I ts
Graphics Here is a general 1

reference on some of the

tochnical aspe .. ® Enables user to assess

Bitmaps and ¥ector

raphis relevance of search
result

Graphics There are many z
graphic kypes that are used
Far bioth print and w ...

im

AODC 2010 . O
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Turning Search into Find

#7 Boolean search

® AND, OR, NOT

® Enables users to combine keywords
for advanced search

e Using AND decreases number of results
e Using OR increases number of results

Boolean AND

Boolean OR

" Most Web search engines use

® Most Help search engines use

(perhaps afraid to offer zero results)

AODC 2010 . O

13th Australasian Online Documentation ans

Content Conference

Comparing search provided by HATs
Help format Boolean Ops Other features
Adobe AIR Help and | ® Supported ® Ranking
WebHelp " Defaults to OR | ® Highlighting
= Context
® Substring
MadCap WebHelp = Supported = Ranking
® Defaults to OR = Highlighting
® Filtering
ComponentOne = Not supported ® Ranking (no numbers)
NetHelp ® Defaults to OR | ® Highlighting
Author-it = Supported ® Ranking + hit count
Browser-based Help | = Defaults to AND | = Match partial words
WebWorks Help = Not supported = Ranking
= Defaults to AND (arbitrary numbering)

© 2010 Matthew Ellison Consulting Ltd
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Turning Search into Find

#6 Phrase matching (quoted keywords)

® Examples:
e “currency conversion”
e “topic templates”
e “content explorer”

® Usually unnecessary with sophisticated
search engines

® May help to filter out unwanted search
results

7 AODC 2010 . &
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#5 Fuzzy matching linguistic analysis

® Suggesting misspellings
® Offering close matches

® Stemming and parts of speech
¢ Cow finds cattle
¢ Translate finds translation and

GO L'nge translater Search | Advanced Search

Search: @ theweb O pages from the UK

Web [ Show options .

Translate with Google »€

toolb tly translate words online with the free Google Toolbar.
Did you mean: translator

L_vahool Babel Cich . Towt Translation and Web Dans Translation sf

© 2010 Matthew Ellison Consulting Ltd 18



Turning Search into Find

#4 Search filtering and faceted search

1
9 Comon ] @

Filter: Best Practices

template

P

About Topic Revi.. |4

Creating and Sen...

5
About Templates |6
Creating Templat... |7
Creating Templat... | 8
Creating Templat... |9
Creating Templat... |10
Creating Templat... |11
Creating Templat... |12
Creating Templat... |13

Addinga Table a... |14

e | T T T T T T T T T T

13th Australasian Online Documentation ans

Content Conference

® Concept of “Information
Types” coined by Microsoft
in 1996 for HTML Help

" Commonly used on
e-commerce sites

® Achievable with Concept
Keywords and Search Filters
in Flare’s WebHelp and
DotNetHelp

[ AODC 2010 == (O

Sports Shoes
® Gender
e Men
e Women
® Sport
e Running
e Gym...
® Size
e 45,6,7,8
® Type

e Cushioned

e Trail

Facets for software user assistance

Software user assistance
® Role

e Administrator

e User
® Software module

e Accounts

* Human resources
® Experience

¢ Novice, intermediate, advanced
® Required info

e Step-by-step

¢ Field descriptions...

© 2010 Matthew Ellison Consulting Ltd
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Turning Search into Find

#3 Ranking of search results

® What determines sequence?

e Number of occurrences of keyword
e Meta data

e Concept of “best bet” in MS Vista Help
t=mplate} v Q

. template Gol
Filter [unfiltered] b

Title Rank ]

Rank Title
100. About the Template
89, Wworking with the Templats
86, Chapter 1 The Sample Template

20. Adding Functional Elements to your Online
Content

10. About the Stationery File
6. Context Sensitive Help

About Page Layo...

Adding Page Lay.
About Tapic Revi,
Creating and Sen...
About Templates
Creating Templat.. 6. Creating Related Topies Menus
3. Charactar Styles
3. Creating Context-Sensitive Help
3. Creating Dropdown Hotspots
3. Creating Popups
Creating Templat. |11 : Drapdown Hotspots
3
3
3
3

o m o e w .

Creating Templat..
Creating Templat... |3
Creating Templat.. |10

. Marker Styles

. Paragraph Styles

. Popups

. Quick Reference

. Related Topics Menus

Creating Templat.. |12

AODC 2010 . () ===

Addinga Tablea.. |14 =
13th Australasian Online Documentation and Content Conference ' 5

#2 Meta Data

® The key to flexible and effective search
® Enables you to avoid zero search results

e Topics found even if they don’t contain the
search keywords within the visible text

® RoboHelp 8:

e option to add search keywords manually

e automatically adds index keywords as
search keywords
(you must not enable substring search)

Search Options
Show Context in 5 earch Flesult
Enable Highlight 5earch Result -

Ao DC 20 Tusr:"-a':ia @ [[] Enable zubsting search

13th Australasian Online Documentation and Content Conference
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Turning Search into Find

#1 Predictive search

® Reduces required number of key
presses

® Provides better “scent of
information”

® Discourages “long tail” searches?

e Before Google Suggest, 20 - 25% of all
searches never occurred before
(http://preview.tinyurl.com/longtail25)

i Darwin
l Australia
/W 13th Australasian Online Documentation and Content Confer

rence

Practical ways to implement predictive
search

® Google Custom Search

e Tips and guidelines available on the
Web

e Use PHP and jQuery to add auto
complete (see
http://tinyurl.com/nkfw8p)

® Turnkey auto-suggest technologies
such as PredictAd

® Adobe Forums case study

i Darwin
l Australia
/W 13th Australasian Online Documentation and Content Confer

rence
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Turning Search into Find

Yo PredictAd

B [earns community search
patterns

® Provides:

e suggested search queries
(like Google Suggest) L
e direct links to adverts, live search

ste|

results, related articles, etc. "W rain stew
. rod stewart
(like Borders Search) SETRTaE

= 7| stereophonics dakota

® These results can be based on: = stereapnonics masse tomonow

ops | stevie wonder superstitios

e partial keyword entry Iz steel panther

sssle| eBay UK Site )
° deep analys's Of content E.I:.“:;:;?;;;:ythmgwu could want and bag a bargain
¢ the user’s profile 2z

+» Powered by PredictAd [

¢ the context of the search

DC 2010 == O

/' 13th Australasian Online Documentation and Content Conference

Adobe Forums Partial Search

I query

Content (237)

Information
type

0 Template kesps changing new pages bassd on template - By
Danod193 - posted Jul 14, 2003

1 Re: How to use templates - By MylniqusiebDsigns -
posted May 19, 2009

"2 Unable to get extension to insert code - any tips? - By
ficarneiro - posted Aug 26, 2009

g

"2 Background image not includd in templats-generated pags -
By randersons - posted May 6, 2009

g

"2 Templetes - By rchbld - posted May 29, 2009

g

"3 Dreamweaver templatetimeline problem - By Liam McGrath -
posted Jul 14, 2009

3 Re: DWCS3 child page content doubled atter template
change - By Pengiun PC - posted Jul 20, 2009

Search results
(not suggested
keywords)

") Quiz Templte - Template_Feedhack - By angelina2s - po
Oct 17, 2008

") Metiia Templs - By Newsgroup_User - posted Ssp 4, 2006

"3 sekding = logo to & 120z cup templete 7 - By lan Finnan -
posted Sep 1, 2009

People (15)

Information

Templeton_D
templelssiis
Template_Hely

templecons

templatentig

[ /AODC 2010 == () R

/' 13th Australasian Online Documentation and Content Conference
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Turning Search into Find

Adobe Forums

® Powered by Jive Software’s Clearspace
® How the predictive search works:

e JavaScript captures keyup events from the search
box

e after a specific number of characters, an AJAX
request is sent to the server with a wildcard search
based on the characters entered
for example: templ*

e JavaScript is used to create an HTML div
containing HTML that formats the results

e Other JavaScript code enables the user to use the
up and down keys to move through results and
the enter key to select one and go to the content
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| rarely record my own audio so | am not sure how to answer him. In doing some
research it does seem like you can record to multiple modes at once, any advicet  »_,| Re: Capture SD Wideo in Premire pro
can give him would be greatly appreciated. CS4
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Turning Search into Find

References

® Results and Implications of Testing Search vs. Index
for Lookup Tasks:
Hood, Henderson, Jordan, 2003

® Mozilla Developer Center:
How to implement a custom autocomplete search
component http://tinyurl.com/mkkysw

® Yahoo! Developer Center: AutoComplete
http://developer.yahoo.com/yui/autocomplete/

® Predictive Search Query Suggestions
http://www.seobythesea.com/?p=1375

® Enable Auto-complete Search in WordPress Blog!
http://tinyurl.com/lhtdgh

® Drupal: Keyword Autocomplete
http://drupal.org/project/keyword_autocomplete
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