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The questions we’'ll answer in this session

" What is Responsive Web Design
(RWD)?

" What are the key concepts that | need
to know about?

" What is the technology behind RWD?
" How can | put RWD into in practice?
" How do our tools support RWD?
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Responsive Web Design

" Design for an optimal viewing
experience over a range of different
device sizes and types

" Term coined by web designer Ethan
Marcotte




Key characteristics of a responsive site

" As size of Viewport changes:

« Images resize automatically

« Column widths resize automatically
= At specific Breakpoints:

« Multi-column layouts automatically
switch to single column layouts

« Navigation controls change position
and/or presentation

- Page elements change postition or
disappear altogether
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Responsive example #1: UAConference.eu

Overview of
UA Europe Conference

Registration
Speakers
Sessions

Exhibition & product
presentations

Flights to Krakow
and local transport

Things to do in and
around Krakow

Sign up for news and
information

Exhibition and
sponsorship
opportunities

Look back at

UA Europ e’

ANNUAL CONFERENCE.
5-6 June 2014, Krakow, Poland

Conference Agenda

» Wednesday 4th June
» Thursday 5th June
= Friday &th June

Wednesday 4th June (Eve of Conference)

5.30pm - 8.00pm Conference check-in

The Conference for
Software User Assistance
Professionals

Produced by: , in association with:

Laelrpeon

WR/TERS A

7.00pm - 8.30pm Informal social gathering in the bar of the
Park Inn by Radisson Krakéw hotel

Top of page

Thursday 5th June

8.00am - 8.45am Conference check-in

9.00am - 2.15am Welcome to the Conference
(Matthew Ellison, UA Europe)

9.15am - 9.50am

Who are we? A mirror for UA professionals

(Joe Welinske, WritersUA)

previous years 9.50am - Responsive web design in user assistance
10.30am (Dr Tony Self, HyperWrite)

Training &

Consulting Services 10.30am - Tea/coffee break
14 Onoe Cochibiti Tim

Home Agenda Speakers Sessions Flights

UA EI."'Ope 5-6 June 2014

ANNUAL OOHFERENCE. Krakow, Poland

Conference Agenda
» Wednesday 4th June
» Thursday 5th June
= Friday 6th June

Wednesday 4th June (Eve of
Conference)

5.30pm  Conference check-in

8.00pm

7.00pm  Informal social gathering in the bar
- of the

8.30pm  Park Inn by Radisson Krakéw hotel

Top of page
Thursday 5th June

»

.
Sm]nancudot S
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Responsive example #2: Microsoft.com

Find a Microsoft Store near you

BY Microsoft p -
B icroso .
@ Microsoft Menui= L

Shop « Products « Downloads «  Support « Find a Microsoft Stare near you

Sth ~

Products ~
Downloads ~

Support ~

ownloads + Support -

MacBaak Air ve. Surface Pra 3. Campare now

5 or HTC One (

Learn mare VS
Shop now

Compare now.

Discover

Windows Office  Surface  Windows Phone

[ For work L




Responsive example #3: Barracuda docs

Dashboard Contact English ~ +1 40K Dashboard Contact

English -
Search the Barracuda Backup

Barracuda Backup

Step 3 - How to Configure Backups

— Barracuda Backup - Overview - gh s Last update: Thursday, 10. Jul 2014 Barracuda Backup

¥ What's New in Barracuda
Backup Before configuring the web interface, complete Step 2 - How to Configure Barracuda Backup.

= Deployment Options
= Getting Started

¥ Step 1- How to Install the B 140 0018582 peshioare contact 22w Step 3 - HOW tO CO nflg u re
Barracuda Backup Appliance
¥ Step 2 - How to Configure
Barracuda Backup BaCkupS
¥ Step 3 - How to Configure 0 TR HHH
Backups °  Barracuda -

Backup Step 3 - How to Configure

Before configuring the web interface. complete Step 2 - How to

¥ Step 4 - Data Backup Tasks
+ Security Whe BaCk u pS Configure Barracuda Backup.

Last update: Thursday, 10. Jul 2014

=+ Web Intedface

=+ System Management = Barracuda Backup - o 2 e % . Thursd 0 20
VErViEW ast update: Thursday, 10. Jul 2014
=+ Troubleshooting and Error Youcor  Overview . :
Messages Server. » What's New in
+ Agents and Tool system: Barracuda Backup Before configuring the web interface, complete Step 2 - How to Configure Barracuda “ou can configure where your data is Related Articles
gents an DD§ Data o + Deployment Options Backup. backed up and in what manner. This _
» Hardware Compliance ina terl ot ! Started article refers to data sources, which are » Backing Up Data
¥ Limited Warranty and License Siteto] elting Stare subsets of data on each senver that is to Sources
You car 3 Step 1- Howto You can configure where your data is backed ug and i Related Articles be backed up. * Replicating Data
Install the Ea.rracuda what manner. This article refers to data sources, which . In this article: » Deployment
Backup Appliance are subsets of data on each sener that is to be backed ~ * Backing Up Data Sources i this article: Options
Sup| ¥ Step 2 - How to up. + Replicating Data. o Where Data is Backed Up
Configure Barracuda In this article: + Deployment Options o Supported Data Types
Backup
(D ¢ % Step 3 -How to o Where Data is Backed Up
f Configure Backups o Supported Data Types
% Stepd - Data Where Data is Backed Up
Backup Tasks

You configure how and when your data is to be backed up. All data
is first backed up to a local Barracuda Backup Server. If you have
more than one local Barracuda Backup Server, you must decide ©

+ Web Interface Where Data is Backed Up
=+ Security

= System Management
=+ Troubleshooting and
Error Messages

=+ Agents and Tools

¥ Hardware Compliance

You configure how and when your data is to be backed up. All data is first backed up to a
local Barracuda Backup Server. If you have mare than one local Barracuda Backup Server,
you must decide which one backs up which systems.

Data on the local Barracuda Backup Server can then be backed up, or replicated, to another
Barracuda Backup Server in a remote location, to the Barracuda Cloud Storage, orto a
combination of the two. See Site-to-Site Deployment or Site-to-Cloud Deployment for

» Limited Warranty and  deployment options. The location of the replicated data is specified for each data source.
License You can also choose to not replicate the backed-up data at all.

UA Europ_e?




Key issues

" Graceful degradation?
or

" Progressive enhancement?

which leads us to another important
term...
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Mobile First

" Term coined by Luke Wroblewski

" Design web content for viewing
on mobile devices,
and adapt for desktop screens

" Why?
 Forces you to focus
- Mobile viewing set to outstrip desktop
 Extends your capabilities

UA Europ_e?




An alternative view

= "A responsive design should linearise
the layout and optionally buttonise the
navigation.”

[Nicholas Johnson]

http://www.sitepoint.com/disable-responsive-design-option/
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What is the technology behind RWD?

" Fluid/Flexible images (and videos)
e 1mg {max-width: 100%;}

" Fluid/Flexible grids
* % for margins and widths of div
e {float: none} forsmall screens

= (CSS 3:
« Media Queries

UA Europ_e?




" Enable you to change format and
layout based on the width of the
viewport

" |ntroduced in CSS 3

" “Conditional styles”




Media Query: single style sheet

= Within single CSS file:

@media screen and (max-width: 810px)

1

hl {color:green} [Breakpoint]

¥

" This applies specific styles from within a single
style sheet, based on the width of the device

UA Europ@?




Media Query: multiple style sheets

= Within Head section of HTML page:

<link href=""css/tablet.css"

rel=""stylesheet" |
type=""text/css" Breakpoints

media="'screen and
(min-width: 401px) and
(max-width: 809px)"' >

" This applies an appropriate style sheet based
on the width of the device

UA Europ_e?




Simple example

Heading text heading text heading text
div div
e 5| Column 1 text column 1 text |5 Column 2 text column2text [ o
os | column 1 text column 1 text oz | column 2 text column 2 text o
16% column 1 text column 1 text 16% column 2 text column 2 text 16%
€ <€ >
42% float: left 42%
OB e, X G Q)G e B YR Rd——1}-
ot | Gpunk- DU | TV g FonatS By vorew |5 rsenen . L o~
€ >
100%
body

vie

wport D



Simple example: viewport less wide

16%

Heading text heading text heading text

Column 2 text column

Column 1 text column >
1 text column 1 text o/l 2 text column 2 text o
column 1 text column 1 1 6 / column 2 text column 2 1 6 /°
text column 1 text text column 2 text
<€ > P2 >
42% float: left 42%
@S K QDD s B e dd Q W e 5
I | G s e Colegoat I | il
- ey




Simple example: past breakpoint

Heading text heading text
heading text

—> Colum? 1 te>it columln 1 te>1<t column 1 —>
text column 1 text column 1 text
1 6 column 1 text 1 6

% e s| %
100% float: none
Column 2 text column 2 text column 2
text column 2 text column 2 text
column 2 text
>
100%
P B oo K S e T e S0 S MY i 2
¢ >

100%
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Case study: UA Europe Conference website

pack horse % E Heathrow: % E3 (1) Facebo x i Barracuda x | Barracuda x Responsivi % Ed (@) MarkJ: x [ UA Europe x [*) Please, doi % / [ UAEurope x W,
y

[ Dfile:///D:/Documents/ConsuIting/Company/Web%2OSite/Web_Site_Files/20‘I‘I—O?—O&%ZORedesign%ZOwith%ZOUA%ZOEurope%ZObranding/ccE‘?f;? » |

The Conference for
UA Euro pe Software User Assistance

I l —— Professionals
ANNUAL CONFERENCE. Produced by: in association with:
\‘ 5-6 June 2014, Krakow, Poland  @elfopeind WR:TEBS A

Overview of
UA Europe Conference

Technical Communicators:
Registration Registration for
UA Europe 2014 is Now Open

Speakers
. UA Europe 2014 takes place -
EEEETIE in the wonderful city of Krakéw, Poland,
on June 5th - 6th, 2014,
Agenda

UA Europe is an annual conference for
technical communicators that focuses on
software user assistance and online Help.
Things to do in and It provides a unique update on the latest
STt [T industry trends, technical developments, and
best practice in software user assistance.

Flights to Krakow
and local transport

Sign up for news and
information

Register Now
Exhibition and

sponsorship B B B

opportunities Special Track on Mobile User Assistance

Look back at Surveys show that end-users are increasingly using mobile devices such as smartphones

previous years and tablets to access user assistance — and the traditional design models for user
assistance do not work well on these platforms. As a result UA Europe 2014 features an

TR O optional track that focuses on one of the hottest topics facing today's technical

" _ communicators: Mobile User Assistance.
Consulting Services

The track includes the following sessions:
Questions? . . . . .
E: info@uaconference.eu = Designing user assistance for mobile business apps (Willam van Weelden)
Twitter: @ua_surope

T: +44 (0)344 504 2521

= Responsive web design in user assistance (Dr Tony Self)

PLATINUM SPONSOR:

= Trends in mobile user assistance (Joe Welinske
o S i ( )

-
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Assumptions on which redesign was based

" Business users researching the
conference are likely to be using a
desktop or laptop computer

= Users will register for the conference
using a desktop or laptop computer

" Users may want to check key facts
using a mobile device

= Users travelling to and attending the
conference are likely to be using
mobile devices

UA Europ@?




Technique #1.

Showing/hiding specific elements

" HTML:

<div class="desktoponly">
<p>Thisz content appearzs only on large =creens</p>
</div>

<div class="mobileonly":>
<p>This content appears only on small screens</p>
</div>

UA Europ_e?




Technique #1.

Showing/hiding specific elements

= CSS:

.desktoponly {
display:block;

}

.mobilleonly {
display:none;

}

fmedia screen and (max-width:

.desktoponly {
display:none;

}

.mobileonly {
display:block;

}

810px)

{




Technique #2:

Home Agenda Speakers Sessions

The Conference for

Left-hand navigation pane for large screens

UA Europ e, Froressionmis

ANHUAI- CONFERENCE. Produced by: in association with:
5-6 June 2014, Krakow, Poland  U3lropé.com mnf, WR:TE]!S A U A E U ro pe S
ANNUAL conFERencEl Krakéw, Poland

Overview of
UA Europe Conference

onference Sessions
day 1 of the conference, one of the two optional session tracks will focus on Conference Sessions

bbile User Assistance.

Speakers

On day 1 of the conference, one of the two optional session tracks

conference sessions and workshops are presented in English.
will focus on Mobile User Assistance.

Exhibition & product
presentations

ssions in Mobile User Assistance track
= Responsive web design in user assistance (Dr Tony Self)

All conference sessions and workshops are presented in
English.

Agenda

= Tool support for creating mobile user assistance (Matthew Ellison)

Things to do in and
around Krakow

Sessions in Mobile User Assistance track
= Responsive web design in user assistance (Dr Tony Self)

® Trends in mobile user assistance (Joe Welinske)

Sign up for news and
information

= Designing user assistance for mobile business apps (Willam van Weelden)

. = Tool support for creating mobile user assistance (Matthew
Eneral sessions E||i50n)

® Practical HTMLS/CSS3 for real writers {Dave Gash)

Exhibition and
sponsorship
opportunities

= Trends in mobile user assistance (Joe Welinske)

= A technical writer's role in redesigning the application UT (Agnieszka Tkaczyk)

Look back at
revious years P . . . .
B U = Designing user assistance for mobile business apps (Willam

van Weelden)

= Agile documentation in practice (Ulrike Parson)

Training &

Consulting Services = From user 3ssistance to user guidance (Jang F.M. Graat)

General sessions
= Practical HTML5/CSS3 for real writers (Dave Gash)

® Getting to know users (Dr Chris Atherton)

Questions?
E: info@uaconference.eu
Twitter: @ua_europe

T: +44 (0]844 504 2521

= A dive into the quantum funnel (Ray Gallon)

= Embedded Help: nuts and bolts {Dave Gash) = A technical writer's role in redesigning the application UI

LATINUM SPONSO,
.

= Automating and managing multiple projects in a multilingual environment 3di )uan:\dct 4&
S

{Thomas Bro-Rasmussen)

Desktop Mobile

UA Europe
N



Technique #2:

Left-hand navigation pane for large screens

" HTML:

<div i1d="content":>
</dive
<div 1d="nav">

<p class="nav"><a href="index.html">0Overview</a></p>
<p class="nav"><a href="registration.html">Registration</a></p>

</div>

UA Europ_e?




Technique #2:

Left-hand navigation pane for large screens

" CSS (large screen):

fcontent

{
flocat:right;

width: 615px;
border-left: 3px solid #314975;

padding-left: 10px;
}

fnav

{

position: relative;
width: 158px;




Technique #2:

Left-hand navigation pane for large screens

" CSS (small screen):

@media screen and (max-width: B810px) {

fcontent {
float:none;
width: 100%;
border-left: none;
padding-left:0;
margin:0;

}

divnav {
display:none

}




Technique #3:

Top navigation menu for small screens

Home Agenda Speakers Sessions Flights

Overview of
UA Europe Conference

Speakers

Exhibition & product
presentations

Agenda

Things to do in and
around Krakow

Sign up for news and
information

Exhibition and
sponsorship
opportunities

Look back at
previous years

Training &
Consulting Services

Questions?

E: info@uaconference.eu
Twitter: @ua_europe

T: +44 (0]844 504 2521

PLATINUM SPONSOR:

Al

UA

ANHUAI- CONFERENCE. Produced by: in association with:
5-6 June 2014, Krakéw, Poland  UgUrope.com mnf, WR:'I‘EI'IS N

rIvIcooIviians

Conference Sessions

On day 1 of the conference, one of the two optional session tracks will focus on
Mobile User Assistance.

All conference sessions and workshops are presented in English.

Sessions in Mobile User Assistance track
= Responsive web design in user assistance (Dr Tony Self)

= Tool support for creating mobile user assistance (Matthew Ellison)

® Trends in mobile user assistance (Joe Welinske)

= Designing user assistance for mobile business apps (Willam van Weelden)

General sessions
® Practical HTMLS/CSS3 for real writers {Dave Gash)

= A technical writer's role in redesigning the application UT (Agnieszka Tkaczyk)

= Agile documentation in practice (Ulrike Parson)

® From user assistance to user guidance (Jang F.M. Graat)

® Getting to know users (Dr Chris Atherton)

= A dive into the quantum funnel (Ray Gallon)

= Embedded Help: nuts and bolts {Dave Gash)

= Automating and managing multiple projects in a multilingual environment
{Thomas Bro-Rasmussen)

Desktop

UA Euro egssjunezﬂm

ANNUAL CONFERENCE. Krakow, Poland

Conference Sessions

On day 1 of the conference, one of the two optional session tracks
will focus on Mobile User Assistance.

All conference sessions and workshops are presented in
English.

Sessions in Mobile User Assistance track
= Responsive web design in user assistance (Dr Tony Self)

= Tool support for creating mobile user assistance (Matthew
Ellison)

= Trends in mobile user assistance (Joe Welinske)

= Designing user assistance for mobile business apps (Willam
van Weelden)

General sessions
= Practical HTML5/CSS3 for real writers (Dave Gash)

= A technical writer's role in redesigning the application UT

S - [ R

Mobile

UA Europ_e?




Technique #3:

Top navigation menu for small screens

" HTML:

<hbody>
<div 1d="topbar":>

< &l
o=
<.dl
< &l
o=

href="index.html">Home</a>
href="agenda.html">Agenda</a>
href="speakers. html">Speakers</a>
href="szessions.html">Sessions</a>
href="flightinfo.html">Flights</a>

</dive

UA Europ_e?




Technique #3:

Top navigation menu for small screens

" CSS (large screen):

divtopbar {
display:none;

}




Technique #3:

Top navigation menu for small screens

" CSS (small screen):

@media screen and (max-width: B810px) {

divftopbar {
display:block;
top:0;
width:100%;
padding-top:lem;
padding-bottom:lem;
position:fixed;
background-coloxr #£f££££E;
opacity:1.0;
z-index:1;
border-bottom:1px solid f#ccc;
font-=ize:100%;

UA Europ_e?




Technique #4:

Resizing and centering images for small screen

SILVER SPONSORS:

3di
)oantidot

BRONZE SPONSORS,
DREXP

Comments fro
UA Europe 201 -
in Manchester: is @cated within a3 15-minute walk

“a o O B

Pawel Karen A nleszka Willam
Kowaluk Mardahl Tkaczyk van Weelden

UA Europe 2014 is at the 4-star
Park Inn by Radisson Krakow.

e hotel has extensive state-of-

res spacious and colourful
oms with free Wi-Fi.

"I simply love & Ewish district of Ka2|m|grz that Krakoew.
conference!!" ountless Bohemian cafés, bars
restaurants. Frequent trams run The hotel has extensive state-of-the-art conference facilities, and features
"Stimulating, ~ @ m right outside the hotel to the spacious and colourful bedrooms with free Wi-Fi.
motivating, Old Town and to the railway station.

It is located within a 15-minute walk of both the Wawel Royal Castle and
the Jewish district of Kazimierz that has countless Bohemian cafés, bars
and restaurants. Frequent trams run from right outside the hotel to the Old
Town and to the railway station.

enlightening - my
brain hurts, but it
was very much
worth it!"

information archite ” nical authors, software developers, documentation
"Owverall. T loved the manaanes and amuann alea imunhiad in Hha devslanmant af iiear aecicEanen fae cnfRueaen

Desktop Mobile

Ahnnt tha lIA Enrnna Canfarancra

UA Europ_e?



Technique #4.
Resizing and centering images for small screen

Trope 2014 venue: Park Inn, Krakow" title="UA Europe 2014 venue:

Park Inn, RKrakdow" width="350" height="232" />

</div>

<p>The hotel has extensive state-of-the-art conference facilities, and features

spacious and colourful bedrooms with free Wi-Fi.</p>

.
<A1V

< 1M
N g

e

st

_ )
ss="centerimage'">

a
yie="float:left

J
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Technique #4:

Resizing and centering images for small screen

" CSS (small screen):

fmedia screen and (max—-width: 810px) {

div.centerimage {
text-align:center;

}

div.centerimage 1mg {
width:75%;
height:auto;
float:none !important;




Technique #5:

Setting the ideal viewport width

" HTML

<meta name="viewport"
content="width=device-width,initial-scale=1" />




Technique #5:

Setting the ideal viewport width

e [ 4 © = .4 m 1800

. W|thout www.uaconference.eu/agenc :
meta tag: ’i_ UA Euro e’ The Conference for

.l.HNLIlL EIJNFEREHEE Software User
5-6 June 2014, Krakow, Poland Asms_tance
Professionals

Praduced

mmwm” H}rﬁmm

Conference Agenda

 Wednesday dth June
« Thursday 5th June
« Friday 6th June
why Wednesday 4th June (Eve of Conference)
Look beck a1 previnis ol fee :
Trarisg & Corshing
— Top of page

Thursday 5th June

UA Europ@?




Technique #5:

Setting the ideal viewport width

Home Adgenda Speakers Sessions

meta taq:
7 UA Europed......

ANNUAL CONFERENCE. I(rakuw, Poland

Conference Agenda

= Wednesday 4th June
= Thursday 5th June

= Friday 6th June

Wednesday 4th June (Eve of
Conference)

5.30pm - Conference check-in
8.00pm

7.00pm - Informal social gathering in the bar of
8.30pm  the
Park Inn by Radisson Krakow hotel

rﬂ‘ & odcap

Adobe Dl

1
3di )cancidct E;*’E':ﬁ

L o

UA Europ_e?
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RoboHelp...




Setting up the Responsive HTML5 output

Title Bar: Help for Paint

Optimization e I

- Publish

. SharePoirt
Qutput Folder and Start Page:

D\Documents'ConsuttinglS TC\CommunicatorRoboHelp 11 Review \Windows | |25

Manage Layout
Select
Theme1_5Standard

Customize Selected Layout. ..

Sawve and Generate

UA Europ_e?



Editing a Responsive Layout

Reset component Reset prope
Layout Components Froperies ‘ : property
=
Background - 0079AC
Glebel ogoong
Sidebar wa W o .
Font ‘Arial Black”, Arial, sans-serif
Search .
TOC Desktap Font weight 900
TOC Mohile/Tahlet Color [_] FFFFFF
Index Desktop Howver color [ ] FrrFFF
Index bohbile/Taklet
Glossary Desktop
Glossary MobilefTablet
Title Mohile

Mawigation MohilefTahklet

— /

The logo used in the layout. Use an image OF 80x80 pixels for best results,

Click on the button to view/edit properties of the component

Great
embedded
UA

Logo Font | Color | Hover color | Background

e

E Layout Images Source

e r‘r\

Az g ARY B 4 s

= Book closed

Font weight

Lorem ipsum dolor sit amet.

Consectetur adipiscing elit. Vivamus tempor mauris vel ante venenatis volutpat, Morbi eleifend euismod nulla sit amet
rutrum. Nulla semper ante eget enim ~~pibus sit amet dapibus dui pulvinar, Sed non justo odio, Etiam porttitor accums:

v F Bellamf-r- - cralenmem e uis matie ante, temnor lar m. Donec netys e

Sawve and Preniew Sawve Closze

Clickable
buttons

UA Europe



Media Queries

Name: | |

Type: Select a predefined screen profile w |

Check for new screen profiles

Screen Resolution
Minimum: Maximum:

Width: i 500 ot

Height: px 1200 | px

Preview Settings...

UA Europ_e?



Media Queries

Media Queny
anly screen and (mac-width: S00px )

Character Preview e
- breadcrumbs .
- Drop-down hotspot
~Drpdow i Hyperlink
- Glossany term
- Hyperink
- Tead-only popup hotspot Fomatting
[+]- Image
[+)- Div Pseudo class: | (none) i
[+ List
~ Multilewvel List
- Table Fort: | Al £ [T] T
[+ Other -
[] Strikethrough Set Twisties...
[ 1 51nerscrint




Flare...




Enabling responsive output in HTML5 skin

= LightHTML5* v X
HTMLS Skin Editor | Preview

I I [ RE RN

General [ ] Resizable ~
Size
: Topic Settings
Setup
[ ] show navigation link at top of topic
Toolbar
[ ] Show navigation link at bottom of topic
Community
Styles Responsive Output Settings

UI Text Enable responsive output

Tablet Max-Width: 1279 £
<f Breakpoints
Mobile Max-Width: 767 b etween d Ifferent
Media types )

k

4k

UA Europ_e?




Editing HTML5 layout (Styles in skin)

= LightHTML5* _——

HTMLS Skin Editor | Preview | Web Medium Tablet Medium | Mobile Medium || Highlight | Add Class  Delets Class
: " Main Page € Ipswitch WS_FTP

Size

Tooclbar " Header : D f N

Communiy || 4 1090 Styles cascade:

Styles 4 Background IntrOdUCtion .
Ui Text e || B Web > Tablet > Mobile
oo R employees. k )

After describing the general nature of the manual:
Image: url{ws_ftp_logo.gif) - IEI

Layout

v
N
v
N
v
N

Introduce your company, why it has crea

I' I'
Ll <

+ Summarize the history of its development, updating, and maintenance
- Identify the document owner, if necessary
= List relevant documents. Include cross-references to an appendix, if necessary

Search Bar ) .
Sample introduction:

Search Input

Home Button

The purpose of this manual is to outline the policies and procedures for the smooth operation of GenericSoft.
This manual takes precedence if there is a conflict with current practice and procedures.

All employees of GenericSoft are responsible for reading and understanding the policies. These policies have been

Navigation Slide Qut Button prepared to define procedures that affect the relationship between the employee and the organization.

Navigation Panel For matters covered by these policies, no person, other than [rele], is autharized to deviate from these polices and any

Navigation Panel ftem deviation must be approved in writing.

Navigation Panel Item (selected) GenericSoft may change these policies and procedures, in whole or in part, at any time.

Navigation Tab GenericSoft retains the right to change, modify, suspend, interpret or cancel in whole or in part any policies of the
organization, without advance notice without having to give cause or justification.

Navigation Tab (active)
Recognition of these rights and prerogatives of the organization is a term and condition of employment and of continue *

Mavigation Tab (inactive) vl oL »

UA Europe
N



" No built-in support in Flare's
style sheet editor

" You can manually enter required code,
for example:

@media only screen and
max-width: 767px)
{

¥

a { font-size: 200%; }

UA Europ_e?




DITA...




Third party DITA authoring/publishing tools

" Oxygen XML Editor's Mobile WebHelp

" Antidot’s Fluid Topics




Oxygen XML Editor's Mobile WebHelp
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Migrating from DITA 1.1 to 1.2

For documents that do not use the standard OASIS DITA docoypes for which
the strict task model from DITA 1.0 and 1.1 is desired, the strict task model
can be restored by using the strict Taskbody Constraint module, by creating
and integrating a constraint module similar to the strict Taskbody Constraint,
or by adjusting the specialization's content models to impose the
appropriate constraints.

To integrate the strict Taskbody Constraint module in a DTD, add the
following content immediately before the section thatimports the
"topic.mod"” file. The strictTaskbodyConstraint .mod file must be
defined in any catalog used to locate DTD modules. See the task. dtdfilein
the OASIS DITA 1.2 DTD package for a sample:

c—def

5 DITA 1.2 S5trict Taskbody

$strictTaskbody-c—def;

To do the same thing for a schema, the
strictTaskbodyConstraintMod, x=d file must be defined in the catalog
used to resolve the schema using the following URN. The <xsinclude>
element should be placed immediately before the <xsincludes for
topicHod. xsd.

<xs:include
schemalLocation="urn:oasis:names:tc:dita:xsd:strictTaskbo
£
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Documents which use the task document type from OASIS and wish to make
use of the general <taskbody> model must also be migrated. In this case, the
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Publishing from DITA using a HAT

= DITA -> Flare -> Responsive HTML5

= DI|TA -> ePublisher -> WebWorks Reverb




References and resources

" http://alistapart.com/article/responsive-web-design

" http://unstoppablerobotninja.com/entry/fluid-images

" http://mediaqueri.es/

" https://econsultancy.com/blog/64646-15-delicious-
examples-of-card-based-web-design

" http://assets.madcapsoftware.com/webinar/Presentatio
n_ContentAuthoringforResponsiveDesign.pdf

" http://mobile.smashingmagazine.com/2010/07/19/how
-to-use-css3-media-queries-to-create-a-mobile-
version-of-your-website/
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References and resources

" http://www.quirksmode.org/blog/archives/2010/04/a p
ixel is not.html

" http://gamon.org/blog/2013/04/26/css-pixel-ratios-or-
why-all-mobile-sites-are-320-pixels/

" http.//www.responsinator.com/
" http://ditadpublishers.sourceforge.net/
" http://mobiledita.com/
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" Free download of all slides from
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Questions?

matthew@uaeurope.com
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