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What we’ll cover in this session

* Possible workflows for single sourcing to print and Help
 Techniques for linking to content in Word

* Multi-level lists

* Applying global styles

 Getting the most out of Search

* Sharing resources between projects
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Single sourcing workflow - RoboHelp 9
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Single sourcing workflow - TCS 3.5
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Single sourcing print and Help - Option #1

Maintain
content in Help

RoboHelp

RoboHelp \

topics Word
/PDF

The Conference for i N/
Software User Assista nnér?ﬁéiM@m /D A ﬁ



Single sourcing print and Help - Option #2
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The process for linking a Word document

1. Link the document
File > Link > Word Document

2. Set up the mappings and conversion settings
File > Project Settings > Import tab

3. Select settings for converting TOC, Index, and Glossary
Right-click Word Document > Properties

4. Generate the RoboHelp topics
Right-click Word Document > Update > Generate

After updates to the Word document:

5. Update the RoboHelp topics
Right-click Word Document > Update > Update
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Demonstration of linking a Word document

1. Link the document

m RoboHelp HTML - Demonstration of Linking a Word Document - [First Topic]

Edit View Format Review Tools Window Help
Mew
= Open... Ctrl+ 0

Close Ctrl+F4
Close Project
Rename Project...
Context-Sensitive Help

[ Save Project Manager

ﬁ Sawe All
Import
Link
Update

W3C Compliance

Generate
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Demonstration of linking a Word document

* The document is either linked in its original location, or
copied into the project folder and linked

Project Settings

‘&4 General | Import

Load Settings from: | [Custom] | Browse... |

CSS for She WMapping: | Help_Styles.css | |G \Wih v |

Link: Option: @) Create a Reference Create a Copy and Link

FrameMaker LDocamant
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Demonstration of linking a Word document

2. Set up the mappings and conversion settings

Project Settings

‘4 General | Import

Select style
sheet containing
required styles C I = = S LB YT
for Help

Load Settings from: | [Custom] | Browse... |

Link Uption: @ Lreate a Heference Create a Copy and Link

FrameMaker Document

Apphy FrameMaker Template befare import

Edit conversion settings for FrameMaker documents:

Woard Document CI i Ck

Edit conversion settings for Word documents:

Save Seftings to:
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Demonstration of linking a Word document

Conversion Settings

Ward Document Settings

—|- Paraagraph

- Aretate

- AppendixHeading 1

- AppendixHeading 1CxSpFirst
- AppendixHeading 1CxSplast
- AppendixHeading 1CxSpMiddle
- AppendixHeading2

- BlockText

- BodyText

- Bullet1

t

Map each
Word style... =

ext
saryDefinition
saryTerm
- Header
- Heading 2
- Heading 3
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Style Preview:

Word RoboHelp

Text Text

Select the RoboHeln shvle tn he mannad with the rhosen Word style.

RoboHelp Style: Heading 1 >

- Source | Edit Style |

...to a
RoboHelp style

Glossary Definition

Glossary Term
| Pagination (Split into topics based on this style)

User Defined HTML Tag

Important
option for main
headings




Demonstration of linking a Word document

Conversion Settings

Word Document Settings

7 Paragraph
+ Character

Other Settings
as required
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cross-references

Auto-create CSS styles from inline formattir
V| Convert References to hyperlinks
Convert Header

Convert Footer

Convert Word list to HTML List

Context Sensitive Help Marker Topichlias

Topic Mame Pattern (Default)

Required for




Demonstration of linking a Word document

3. Select settings for converting TOC, Index, and Glossary

ReboHelp HTML - Demoenstration of Linking 2 Word Document

EEiIe Edit View Format Review Tools Window Help

=N B2 N T el =N =

t | Normal || Times New Roman 12pt 1(]

Word Document Settings

Content Settings | File Update Settings | File

! Project Manager - 3 x

Table of Contents
Lo ¥ L [7] &) | Convert Table of Contents
‘ﬁ Project Files Add to exdsting TOC Demonstration of Linking a Word Docume
@ Create new associated TOC Word_TOC
% default css | #%  Delete Index

o | Conver Index

""" Lg URLs Update [

£ Tableof Conten) 8 1/ Conditional Build Tag |
+--l[F] Index @) Create new associated Index Word_Index

+l.|=' Glossary Create PDF for Review...

----- i See Also Explore...
Chmito oo ) Glossany

== 1
wdid L

o

aTa |
EX

|.'||

Demonstration of Linking a Word Docume

N i
L L LU,

i . o | Convert GIDSSEI}'
=
F'[EIFIEI'tIES- B

Demonstration of Linking a Waord Docume

[
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4 onerate o RoboHelb top

An | ReboHelp HTML - Demoenstration of Linking a Word Document

EEiIE Edit View Format PReview Tools Window Help

3 o - 3 RoboHelp HTML - Demonstration of Lin
MBS DY S Zem bR X0 o lin e r B Robotp
t| Mormal Times Mew Roman 12pt 100% S A-F-|T T T B et Renew
H |3 HE zin
: Project Manager * @ X el 2 A Y S S
s = % =rc @ Mormal Times Mew Roman
—-{? Project Files Project Manager = 0 X
i |
..... I_!_l ‘:::j? Edlt \J .\-;-,g % e Iﬂ @
- First Topic - = - Ja
@ % | Delete ['g User Guide for RoboHelp.do
""" =¥ default css 2] About direct marking
[ .
----- ) EI'I:I'".',EI-I |JI'||':S Il,—— @ F.bnut "-"ju-ect marl..:ing
""" Lg URLs LT dl | Generate | 2] About the tools in the Me
+-z| Table of Conterts Apply Conditional Build Tag  » hlodats ﬂ'h ----- (7] About this User Guide
+ (= Index Create PDF for Review... ForceUpdate | | | i (7] Accessing e-Marker®
+ & Glossary Explore Force Update Al | | | - @ Accessing 5-Process
iy See Also -~ S @ Activating and pinning a
status 4 2 s @ Adding comments
Properties (7] Adjudication
----- @ Adjusting the contrast
nrfaranca o =y 7= A 0 (7] Adjusting the marks for a
i 2AFE ar | : n 1 ----- @ Adjusting the opacity of ¢




Issues

» Mapping of bulleted and numbered lists

L Ca n ,t m a p to RO bo H el p Li St Styl eS o | Convert Word list to
|
F’;‘ELJEL".!EE:.LM

Context Sensitive Help Marker

* Formatting of multi-level lists
* Heading numbering

e Conditional text
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My strategy

* Use styles for all list items, tips, notes, etc.

 Before import into RoboHelp:
* remove all bullets and numbering from list items
* remove bullet images from notes, warnings, etc.

* remove heading numbering

* Tip:
* create a Word Document Template (.dotm) containing modified
versions of the styles for list items, tips, notes, etc.
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My strategy

* Map each style to a corresponding RoboHelp style
Normal - Normal
Heading 1 - Heading 1
Heading 2 - Heading 1
Bullet 1 = Bullet1
Numbered Step 2 NumberedStep
One Step - OneStep
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The magic is in the RoboHelp style sheet!

* Link each style for a list item to an appropriate Multilevel List
Style

Styles

S:f!r’|553 Faragraph Preview
—|- Paragraph it |
- {none)

- breadcrumbs

EI_I"E."H i [Parsgr api Fer agraph Farsgr spihiRer gy

i i 1 i horapin Faragr apih Far sgrapinParsgr aph
- Bullet? o | Inherit Mumbering Property from Multilevel List e
- Caption

- Heading 1
- Heading 2 List Class: -
- Heading 3

- Heading 4 List Level: |2 - |
- Heading 5
- Heading 6
- [mage
Nl:lrmal - |I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I|I.I

A — — 1M =1 = e
5 —— EEEEE
Svm———— . SE==============
- Jnestep

- SeeflsoHeading
- Seeflsolink

- StepContinuation

- TaskHeading ist-style: hdist; xdistclass:

- Tip
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Software User AsiiESr

List Fer Autenumbering

Preview:
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The magic is in the RoboHelp style sheet!

 Paragraph styles for bullet items linked to BulletList
Multilevel List Style

p.Bullet1 {
text-indent: -22px;
margin-left: 22px;
iSi=slyie: r-list,
x-list-class: BulletList;
X-lisEiovel-dy
p.Bullet2 {
text-indent: -22px;
margin-left: 44px;

liztesiyie. Thimisi,
x-list-class: BulletList; .

L XN Dy T
I o - y
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The magic is in the RoboHelp style sheet!

* BulletList Multilevel List Style

Styles

List Preview

rh-list.BulletList {
x-level-count: 2;
x-lvl-1-format: "<x=":
X-lvl-1-type: filled-square;

x-lvl-2-type: circle;
x-Ivl-2-format: "<x>""
x-lvl-1-pfx-class: ris-1-BulletList;

L

Style

Paragraph Style: |
List Style: filled-sgquare :
Eljl't E't'jrlE' L

Formatting

Fort: | Aial
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Software User Assistance ||l 1L/ 7/ j ootz Lok J [ Concel | | Heb |




The magic is in the RoboHelp style sheet!

* Paragraph style for single step list items linked to OneStep
Multilevel List Style

p.OneStep {

text-indent: -22px;
margin-left: 22px;

I R [ T

H I [
IIEII:' :t-f s DH1 DDty

x-list-class: OneStep; .

wlietlayal- 1-

rh-list.OneStep {
x-level-count: 1;
X-lvl-1-type: diamond;

x-vl-1-format: "<x>";
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Single Source Layout settings

P

s WebHelp Settings

— Cpntent Categories Content Title: Content
e Content<Default:

Table of Contents: |Wnn:|_TCJC

Index: | Word_Index

(Glozsary: |§1|'I.|'nn:| (lossany

Warables 2e. “Deiaun varable Set:

Vital before 9.02 |
service release

Default Topic: First_Topic Htm ct...

+ | Apply to all Topics

Master Page

@ S5 |Help,_Siyles.css

V| BExclude Unreferenced Taopics from Output

“xclude Unreferenced Baggage Files from Search

Sawve and Generate l |

Useful for excluding
unwanted content
The Confere

e that came frcir_n Word




Getting the most out of Search

» Great content is useless if it's not found

* To find information, most end-users use Search in
preference to Index or Contents

* It's worth investing time in Search!
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Is indexing worth the effort?

Possibly!

* RoboHelp adds all index keywords as search keywords

* Index is important for printed output
(when search is not available)
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Techniques for improving Search

 Educate users

* Add search keywords (metadata)
* Add synonyms

 Enable Substring Search

» Show Context in Search Results

» External Content Search
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Educate users

» WebHelp supports Boolean operators (AND, OR, NOT)
 Unlike Google, default operator is OR

 Phrase search

III

* “measurement too
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Add search keywords (metadata)

* Synonyms and any other words that user might search for

Topic Properties

&3 Advanced File
v Status [7] Appearance = Index

Topic Title: | Selecting the required measurement too

File Name: | Selecting_the_required_measurement_tool htm

MoserPage: [(one) . ][

Enter here...

Editor: Design View
Language: | Mone
Author:
Keywords: image.angle acetate length overay

CRLCIUUS 1w ocaied |
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Add search keywords (metadata)

.or use the
more powerful
Indexing tools

Topic Properties

ﬁ Advanced
@ Appearance

G See Also

Zeneral

Index Keywords
Select Index; Word_Index

& Status

&, accuracy checking'selecting a tool

&, acetate tool\selecting

&, angle tool'selecting

&, checking accuracy'selecting a tool

&, crosshair tool\selecting

&, image tool\selecting

&, length tool\selecting

&, measurement toolkit'\selecting the required tool
&, MTselecting the required tool

&, avedav tonlselertinn

(5w
= File

= Index
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Word Index - Index

BaE e o

€., accessing e-Marker
€., logging in
€., logging out
€., accuracy checking
€., changing the position of al
€., selecting a tool
€, tools in the measurement toc
€., using the measurement toolk
&, acetate
€., changing the position of an

€., acetate tool
Fl I k

i) 7]

Topics for: selecting a tool

selecting_the required measurem. .




Add synonyms
Not used by

Project Settings MS HTML Help

@i General | Import
Project Title:  Demonstration of Linking @ Word Document
Advanced Settings for Localization @

Primary Qutput : f&j‘."‘a‘ebHElp x
: — @ Stop List % Phrases
Language: |Eng||s|‘| (LK) "| [ Advanced... ] E "Ahways lgnore” Waords = i [CE Synoryms

To Do List: Manage To Do List for RoboHelp Project Manage...
5 -
Word Synonym |Beset to Default |
averday acetate

Indesx
paortian clip

Add New Keywords to: @) |ndex File (HHK) Topics image picture
image graphic

+ | Binary Index (Only applicable to HTML Help projects)

Select this option if you want to use Topic Keywords
or merge Index Keywords from multiple CHM files

Words in Words that

topic text or users might
metadata search on

Ok || Cancel | |7 Hebp
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Search option in Single Source Layout

Users can

w’{,} WebHelp Settings SearCh on part
General | S of a word
+- Content Categories . Fetds
Navigation /| Enable Substring Search

V| Fnahla Licklshting in Search Resuts |[(CTed v |

Pub[ish

/| Enable Bdemal Content Search
/| Show Context in Search Results
Hide Rank Coiumn in Search Results

Type in the word(s) to search for

overlay

¥IHighlight search results

‘ Search results per page 10

Title Rank £

Changing the position of a
measurement tool image
Changing the position of a
measurement tool image Each
measurement tool appears
automatically ...

The Conference for
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File

Marm)

Projeq

Le ¥

Edit

E RoboHelp HTML - Demonstration of Linking a Wor

. ] . B[ Ext | Content 5 h
View Format PReview Tools Win %) External Content Searc

Title | Search Terms

B0 96

Cirl+Z ;D Map search termis) to extemal content LRL:

| URL | Description

==

Measurement ... measurement tool, acetate

http:/fenwikipedia.org.., Wikipedia site: information on various measuring de..,

ord_Index Text to Speech  text to speech, TTS

http/fwwwshighlander.,., Matthew's blog post on Text to Speech in Captivate 5

SH Eu% [_ﬂ | Captivate Wid... [widget, swf,add-in,quiz qu... | http:/fwww.highlander...|Matthew's blog post on Captivate Widgets

accessing
Mowve b 2, loggin
Delete Del @, loggin
Rename F2 KCUEW
i changi
Properties Alt+Enter &, select
Find Topic %tcu:-lsin
Find and Replace in Files &, usingt
acetate
Select A Ctrl+A &, changi
—ar B acetate to
- I

Map IDs...

]

Information Types

1 | External Content Shearch... fics for: sel
1 : lag’ belecting_t [ ad J[ Bemove |[ Ed
Linked Resources... pESCng. I
]_ ProJet... [ ¥z FTOJEC.. [ [3] STPP- | it
] " " -

TSt ; i |

OK

] | Cancel




External Content Search

Edit

widget swf add4n.quiz question

http:/Awww highlander co ulk/blog/2011/06/24/adobe-captivate-w

Description: Matthew's blog post on Captivate Widgets

| [}] Contents Index | Bl

Type in the wordiz) to search for:
wid get

| Highlight search results

earch results per page 10

Title Rank £
Captivate

Widaetp,

r'-"lEl‘L'tl'lEﬁ-.l_r,Jl:lll:lg post

on Captivate

The Conference fqiE=EE
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. Adobe Captivate Widgets (part 1)
B c:

pinrate

n Recently someone drew my attention, through a con

Captivate Widget that enables you to associate actic
object. Inspired by this, | thought it might be a good time to discuss
how they can help you with your Captivate development

A Widget is a piece of sofiware code that extends the normal functio

st ran Bar 5 Elach AoivrslAamaer rrcimm A mablbas Elasckhl amA crimmdlicodd 30 Fe



Sharing resources between projects

RoboHelp RoboHelp
Project A Project B

Shared
Location

RoboHelp
Project C
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Sharing resources between projects

: Rescurce Manager

* Set up Shared Locations in
Resource Manager

4 | BSBMasterProject
+ | EmployeeCare

| Shared Resources

| Shared RoboHelp images

« Add files to the Shared Locations:
* Images
* Multimedia files
* Snippets
* Style sheets
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Sharing resources between projects

* Link files from a Shared Location to a RoboHelp project

* Drag file from Resource Manager on to an open topic

— _II|'i|'5l-l- FI

roject Files

. | |':.|-'r |_'.|IJ||:||-' fl 18 F'.l ||:|| |H|-'||:| |:|| ]

ﬁ'r; Ba I-E-l_rl'tl.IFI-II'F'EI

E I.—_"

lcon indicates
linked item
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Sharing resources between projects

» Setting up the synchronization policy

The Conference for
Software User Assi

Options

Settings

General
Fecent Projects
File Association

Resource Manager

Application Settings
Use shared resources:
As Copy
@ As Linked

Updates to linked resources are tracked.
Check for update of linked resources: Every 15

Befresh shared location: Every 20

Project Settings
If linked resources get updated:
@) Notify
Do nat notify

Auto-update project

b

b .
minutes

o
— seconds



Questions?
Matthew Ellison

matthew@uaeurope.com
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