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What we’ll cover in this session

What's special about HTML Help?

What are the alternatives to HTML Help?
What are the advantages of HTML Help?
What are the limitations and risks of

HTML Help?
To what extent does Microsoft itself use
HTML Help?
How should I decide whether to use
HTML Help?
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What's special about HTML Help?
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It's a proprietary Microsoft format that
runs only on the Windows (95+)
platform

It's compressed/compiled into a single
(.chm) file

It relies on an ActiveX Control
(HHCTRL.OCX) for much of its
functionality

It's displayed in its own dedicated Help
viewer

A typical HTML Help system

E? Windows Media Player

e 5 o

Hide Print  Optiong

Lontents | Index | Search

# @ Intoducing Windows Media Player

& 0 Using the Player

& 0 Cugtamizing the Player

& Q Troubleshooting the Player

= O Accessiblity for people with dizabilities

0 Glossany

Navigation
pane

< >

j}'f 7 Windows Media

Introducing Windows Media Player

You can use Microsoft® Windows Media® Player 10 to play and
organize digital media files on your computer and on the Internet. In
addition, you can use the Flayer to play, rip, and burn CDs; play DVDs
and WCDs; and svnchronize your music, videos, and vour favorite
recorded TV shows to portable devices, such as portable digital audio
players, Foclket PCs, and Portable Media Centers.

“ou can alzo find and purchase digitsl media content on the Internet
by visiting the Online Stores area of the Player.

This section covers:

» System reguirements. Describes the hardware and software
required to use Windows Media Player 10.

+ Common tasks. Highlights some of the m
can accomplish with the Player.

basic tasks that you

user interface
and the

+ Player areas and buttons. Describes the pr)
elements of the Flayer, including the playback o
information display areas.

Content

# llcinn the Plaver Heln svstem. Neccrihes
———
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Special files associated with CHMs

CHI
CHW (see later)

Long Beach, CA March 25-28, 2007
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CHI File

Saves index in external file
Used by MSDN

May speed up access of Help from
CDROM

But: stops CHMs being merged
successfully in modular Help systems

Not supported by HATs

Add to project (.hhp) file:
[OPTIONS]
Create CHI file=Yes

Long Beach, CA March 25-28, 2007
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What are the alternatives to
HTML Help?

Standard HTML

Turnkey browser-based Help:

— WebHelp (Adobe)

— WebHelp (MadCap Software)

— NetHelp (ComponentOne)

— WebWorks Help (Quadralay)
Help requiring proprietary viewer
— DotNetHelp (MadCap Software)
Microsoft Help 2

Eclipse Help (Eclipse Foundation)

Java-based Help
— JavaHelp (Sun)

— Oracle Help for Java (Oracle)
WritersUA « ANNUAL CONFERENCE

What are the advantages of HTML
Help?
HTML Turnkey Standard
Help Browser- HTML
based Help
Single compiled file ‘/ X X
Expanding/collapsing TOC ‘/ \/ X
Multi-level index with keyword entry
box v (\/) X
Boolean full-text search with keyword
highlighting \/ (‘/) X
Fully supports dynamic merging
(modular Help) ‘/ (‘/) X
Supports shortcuts
(calls to executable files) \/ X X
WritersUA « ANNUAL CONFERENCE
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What are the advantages of HTML
Help?
HTML Turnkey Standard
Help Browser- HTML
based Help
Supports dynamic links (ALinks) ‘/ (\/) X
Has own API for linking from software
applications ‘/ (‘/) x
Provides “Close Window” command \/ X
Supports Training Card Help \/ X
Provides built-in support for
(text-only) popups ‘/ ‘/+ X
WritersUA « ANNUAL CONFERENCE

One of HTML Help’s Unique Selling Propositions:
Dynamic Merging

Enables Modular Help

Multiple CHM files merged at run-time

so they behave as a single seamless

Help system (apparently one CHM)

— Merged TOC

— Merged index

— Full-text search across all merged
CHMs

— Dynamic links (ALinks) potentially
target all CHMs within the merged set

Long Beach, CA March 25-28, 2007
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Typical Configuration

7

‘ May have very Main.chm
little content

Typically: single directory

Subl.chm

Sub2.chm

Sub3.chm
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Opening any CHM within the set
displays the full merged navigation
(TOC and Index) within the left-hand

pane

Applications of modular Help
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Each sub CHM might contain:
— Help for a specific (optional) software

module

— Help for a plug-in
— Help written by an individual team

member

— Help for a specific hardware device

Copyright© Matthew Ellison Consulting 2007
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Example 1: Spice Girls

2 The Spice Girls
e =2 W 8

Back Fonward Home  Print

Contents | Index | Search|

Baby's Personal Details

[7] welcame to the Spice Gir

=1 () Meet the Gils
= ([ Baby Spice Real Emma Lee Bunton
[2] Baby's Personal € name:
E”‘:“{'eg W‘““EEZ‘ Date of  January 21st 1976
aby's Dress Co e
Baby's Caresr His Birth:
Baby's Ambitions tar sign: arms
E] Star sign:  Aquari
+ @ Ginger Spice Eyes: Blue
+ @ Posh Spice A )
+ @ Scany Spics Heightt 5'2"
2 égﬂz?gs"'ce Likes: Eating doughnuts and chart pop/garage
1 @ Recent press extracts music i
+ @ Glossary _IHow about the other girls?

Topics Found &‘

Click a topic, then dlick Display.

P
Scany's Personal Detalls The Spice Gills
Spoity's Personal Details The Spice Gills

I
[

ona Bea A Display Cancel a

Example 2:
Merged software and device Help for HP products

E? HP Photosmart Software Help

o & & f

Hide Back Hame Print  Options

| *

Lontents ]Index ] ﬁealch]

m HP Phatosmart Softeare Help conb #
Start the HP Phatosmart Saftware b The H P A"_in_o ne at a g Ia nce
+ @ Usze the HP Solution Center
+ Q Make copies
+ Q Scan pictures and docurnents
| @ Use the fax features with your HP C
+ @ Transfer images
+ Q Use HP Photosmart Express
+ @ Use HP Phatosmart Premier
+ @ Uze HP Docurment Viewer
+ Q Troubleshooting and suppart
+ @ Remove HP device or software
= ([ £3100 zeries Heln —
[#] HP Photasmar: C3100 Allin-On
= E@ HF &l-in-One overview

[7] Control panel buttons
Status light overview

Usge the HP Photosmart sof
[?] Find more infarmation

LR R E}

£ | 2

|
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Technical details (1)

Main TOC file (.hhc) includes

sub TOC files
£? HTML Help Workshop - [main. hhc] M=E3
Q;ﬂ File Edit Yiew Test Tools Mindow Help - 0 X
D] o] @

E @ Wwfelcome

&3 IMCLUDE: 2ubl.chm::vaubl bhe
@ @3 INCLUDE: sub2 chr::hasub hhe
2]

Long Beach, CA March 25-28, 2007
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Technical details (2)

Sub CHMs link to main TOC in Window
definition within project (.hhp) file

=

Window Types
Mavigation Pane ] Styles ] Extended Styles ]
General | Buttons | Pasition Files
Window ﬂ
TOC: |main.chm::.u"main.hhc ﬂ
Indes: |Sub.hhk |
Drefault: |T0pic_a. hitm ﬂ
,‘!Hnmg:ﬂ\___.‘__,_l_\ e i S R .,,..--—-**--«J b, bt

Long Beach, CA March 25-28, 2007 Subi.hh
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Technical details (3)

List can include
CHMs that will be
added to the set in

Long Beach, CA March 25-28, 2007
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Each CHM in the set lists all the other
CHMs in [Merged Files] section within

project (.hhp) file

&2 HTML Help Workshop

File ‘Wiews Test Tools Help

D[ | &

Project ll:ontentsl Index |

I ain.chm

the future SN\ | [5ublchm
Sub3.chm

Subd chr

T SubS, chi

[MERGE FILES]

w*

"C:\Daocuments and SettingsiMatthewiMy DocumentsiConsulti

Sub2.hhp

CHW file

Long Beach, CA March 25-28, 2007
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Uncompressed version of CHM
containing merged index

Generated on the fly when there are
merged files and you select:

— Index

— ALink command

Can be shipped with the CHM — if so,
makes sense to compress it

Copyright© Matthew Ellison Consulting 2007
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of HTML Help?

What are the limitations and risks

HTML Turnkey Standard
Help Browser- HTML
based Help
Can be opened via a Web connection
x v v
Can be opened via a LAN
x v v
Platform independent
x v v
Navigation and toolbar UI can be
easily customized X \/ \/

Long Beach, CA March 25-28, 2007
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of HTML Help?

What are the limitations and risks

HTML Turnkey Standard
Help Browser- HTML
based Help
Zero dependency on installed file(s)
on users’ computer X \/ \/
Straightforward to link to external files
in relative directories X \/ \/
Straightforward to link from HTML to
a specific Help topic X \/ \/
Supports incremental update
x v v

Long Beach, CA March 25-28, 2007
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Specific issues
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Error:

The window name “tripane” passed to
HH_GET_WIN_TYPE has not been
specified

Anecdotal evidence of HTML Help
ActiveX problems with:

— specific versions of IE6 on
Windows 2000

— Specific Windows XP product IDs

Limitation on number of CHMs that can
be merged (1000+)

Other quirks experienced when coding
HTML Help directly (not using a HAT)

General risk — Security

Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE

In the past 3 years: 5 critical-level
security bulletins relating to HTML Help
and its ActiveX control

Most recent (MS07-008) issued on
February 13th, 2007

As a result of security concerns

Microsoft has purposely disabled

features and restricted access to

HTML Help files

— Shortcut command restricted to
specific folders

— Can only run CHM files on the Desktop

— Unknown CHM files blocked

Copyright© Matthew Ellison Consulting 2007
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Microsoft's migration away from using the
HTML Help ActiveX control

Microsoft still uses HTML Help to
support many of its current
applications

However:

— Trend toward using server-based Help
(for example: Microsoft Money 2007)

— Microsoft rarely uses HTML Help
features that depend on the
HTML Help ActiveX control

— Windows Vista uses a new XML-based
Help technology (Assistance Platform
Client 1)

Long Beach, CA March 25-28, 2007
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Examples of how CHM files for some
popular Microsoft applications implement
Help navigation...

Long Beach, CA March 25-28, 2007
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Office 2003 (offline Help)

stk the Eabie to make it sctve, Than dick ther.

@ Microsoft Dffice PowerPoint Help

D&

EEX

Microsoft Windows %P,

Notes

monitor 1 for this,

for a slide show.

b How

Long seacn, LA marcn £3-25, ZUu/
WritersUA « ANNUAL CONFERENCE

~ Show All

Run a presentation on two monitors
Before you can turn on multiple monitor support, you must have the proper hardware installed according to the
manufacturer's instructions. This support is available for Microsoft Windows 2000 with Service Pack 3 (or later) or

1. To turn on dual monitor support, see Windows Help for information about using the same desktop on multiple
monitors and changing the primary monitor.

+ You can only show the presenter view on and run the slide show from one monitor. Typically you'l use
 Your computer may have the capability to support multiple monitors, but PowerPaint supports the use of two

2. Once you have your monitors st Up, open the presentation that you want to show on them,

No popups
(definitions
displayed as
expanding text)

No related topics

Business Contact Manager

¢ =2 B0 S

E? Business Contact Manager for Outlook Help EJE]E|

Contents ] Search ]

+ @ Welcome to Business Co

+ @ Accounts

+ @ Business Contacts

= m Opportunities
@ About Opportunities it
@ Create an Opportunity
@ Add Items ta an Oppi
@ Edit an Dpportunity e
@ Open an Opportunity
@ Delete an Oppartunity
@ Restore an Opportun
@ Troubleshoot Opparty
[7] Restore a record fron
@ Delete a record perm

= @ Shaiing Business Contac

+ @ Product and Service lter

z @: Working with History \te>rr M

= Show All

Edit an Opportunity record in Business
Contact Manager

1, On the Business Tools menu, dick Opportunities,

2, Double-lick the§ d that you want to edit,
3. Type the new information.

4. Click Save and Close.

Related Topics

About Opportunities in Business Contact Manager

Create an Opportunity record in Business Contact
Manager

Delete an Opportunity record in Business Contact
Manager

Troubleshoot Opportunity records

Long Beach, CA March 25-28, 2007
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No popups
(definitions
displayed as
expanding text)

Regular
hyperlinks for
related topics

Copyright© Matthew Ellison Consulting 2007
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Digital Image 2006

Microsofts
Digital Image Starter Edition 2006 Fdior

If Microsoft Digital Image Starter Edition 2006 has expired, many of the program’s advanced
features are disabled. If the information below is not valid, it might be because a feature is
disabled. For more information, see Using Digital Image Starter Editicn.

Work with edges and borders

Frames surround all other objects, including a mat, in a picture.

Get started working with edges and borders
polv a highlighted edge
poly 3 soft edge

d a border
d a frame or mat

Long Beach, CA Mar
WritersUA « ANNUA

25-28, 2007
ONFERENCE

You can add edges, borders, mats, and frames to a S or to individual chiscts in a Zto Javascn pt popu ps
give them a professional, artistic, or custom look. e

e Edges outline a selected object or an entire pictu General term refers to a single

* Borders add a square or rectangular outline arouf phato or a compasite project on |picture.

s Mats add an artistic element between a picture ar| the canvas.

.

Definitions
implemented as

Regular
hyperlinks for
related topics

Windows Defender

bws Defender

P AT

;(‘ Back Home  Options

:

{ gesrch | Using Windows Defender with a
U sing Windows Defender ~ firewall

endersland\ng ‘windows Defender

To join the Microsoft SpyNet community, download
software updates, and get the latest definitions for
Windows Defender, your computer must be
connected to the Internet. To help protect your
computer when you go onling, make sure that you
turn on Windows Firewall.

Jow to use Windows Defender
Scan for sppware and other pot
=] Wiew the progress of a‘Window
=] keepWindows Defender defini
“E] Remove spyware from your con
=] Report suspicious software to b
Remove of restore items quarar
Add or remoee items from the W
2] Wiew or clear the history in Wind
Using Software Explarer
thoosing Windows Defender settin
] Schedule when YWindows Defe
Jain the Micrasoft SpeMet comr
Tum Windows Defender real-tir
Tum windaws Defender on or v
>

If you use a different firewall, check the help for that
firewall to see how to allow the program,
MSASCui.exe, to access Transmission Control
Protocol (TCP) port 80.

Related Topics
Join the Microsoft SpyMet communit

Keep Windows Defender definitions up to date
Spyware: frequent!

asked guestions

Regular hyperlinks
for related topics

Copyright© Matthew Ellison Consulting 2007
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Windows Media Player

> Windows Media Player
&

& & O
Hide  Back Font Frint  Options
P ~
Lontents | Index | Search f "j . .
“@sammea|| | () Windows Media
Q Playing music ¢
@ iganizing you
=@ B@W”WWW o Sync manually in Windows Media Playe
Bum 5 CD
playlist (1}
2] Bum Fal A list of digital media content. }‘
2 Change sc ElavIeE that tE ht Fto make ch
iplaylists that you want to sync each time you want to make changes
a m Hlppln.g mus_": to the files on your device, and you must manually remove files
H!D mus!cl from your device. You can also shuffle songs on your device. This is
2] Rip music | useful if you want Windows Media Flayer to select a random list of
@ Change se songs from the Player library to sync to your device.
=] @ Synchranizing
@ Sync FAQ *# To add or remove items from a device
@ Setupad
2] what f my # To shuffle music on a device
2] Howdal s
@ Sync mant N
# To format a device
@ what infon
@ Converting
O Shap online See also
@ Sharing your m ¥ Set up a device to syne
hd > Svne FAQ 3

Long Beach, CA March 25-28, 2007
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Definitions
implemented
as JavaScript

popups

Regular
hyperlinks for
related topics

Microsoft Management Console (XP)

Conterts | Indsw | Search |

E? Microsoft Management Console

< B
Hide  Back Oplions

Shortcut
command

Unusual:
uses

=1 () Work with Data

[£] Save araph dat
[] Insert the Syste
[£] Save datatoa

=1 () Work with Settings
[] Save a monitori
[£] Save log or le;
= () Concepts
=1 () Understanding Perf

[£] Performancs te

[£] Defire actions for 2 &
+ @ Work with Logs and Al L.

[£] Copy data betweer
2] Print performance ¢ As.

[£] Collect performanc:

[£] Create a custom mi 6.
[£] Use Windows NT «

[5] Performance Logs and

[£] Performancs obiec

To save data to 7/bq file

Open Performance. [T
i e acton venrovrtes

WindonHeb

2. Select a log file as ti

features
that

3. Right-click the Systd

depend on

fn‘:v 4. Type the name of th) "
log 5. Enter the sampling ©
log file size by on| “°
records. » A’
ng | By default, n is set t| MY,
[ 1000 e

number of data poin
Thse

HTML Help
ActiveX

| Control

Click Save. [Ea Tscde Tcouer o

000 ooedsec oy TMATL o

10 g D AT

Notes Voo e AT
* XOX

o » This feature only works on log files and not on real-time data.

al &

?

v

Related Topics

Add counters ko System Monitor

Long Beach, CA March 25-28, 2(
WritersUA « ANNUAL CONFERE

Collect performance data by using WML

Copy counter data between instances of System Manitor

Insett the System Maonitor control in a Microsoft Waord document
Print petformance data

Save graph data as an HTML page

Use logged data

* For more informatien on displaying logged data, see Related Topic:

ALink
command

Copyright© Matthew Ellison Consulting 2007
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How should I decide whether to use
HTML Help?

Long Beach, CA March 25-28, 2007
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Question:

Which Help do you feel does a better job?

o
Hide Fiint  Options
= = +
Conterts Index | Soarch| Fawo 4| ¥ Mewt [ g || = Robolelp HTWL - Help
al's = =
Type in the keyword to find: Wirtroduction to = rewinth..  pou
& T o
tablel ~ Contents Index Search Glossary
Welcome to RoboHelp
about ) Welcome to RoboHel
adding ine below The Industry Standard in Help Type in the keyword to find: P
g;‘f‘m”g ool widhs Authoring fsbe  The Industry Standard in Help
columns ) The RoboHelp family of products is Help Authoring
copying and pasting authoring software for Help authors, 3D effects
insertin technical writers, and developers who are about The RoboHelp family of products is Help
inserting columns tasked with creating online Help for desktop adding to topics authering software for Help authors,
insetting rows or Web-based applications. These taals help 508 comphante technical writers, and developers who are
insetling tables vithin tables you reduce development time and costs, AboUE bon in Skins tasked with creating enline Help for desktop
merging cells increase end-user productivity and Rccented characters or Web-based applications. These tools help
removing satisfaction, and provide a progressive path Access permissions you reduce development time and costs,
Tows as your Help development needs change. Accessible output increase end-user productivity and
selecting about saticfaction, and provide 2 progressive path
uging test wrapping = See what's new in this release of generating accessible output as your Help development needs change.
RoboHel : o
Table of contents P ol for maling your output ace ® Se= what's new in this relsase of
adding books = Check out what you can do in Activex controls RoboHelp
RoboHel
adding pages v P about = Check cut what vou can do in
= To get started quickly, follow our adding properties AoboHelp
adding to topics
play basic steps ]
& customizing properties = To get started quickly, follow our
R R examples basic steps
frequently asked questions
HTML Help controls The RobeHelp family of products offer
installing solutions at each level of your needs:
reaistering
S RoboHelp for HTML ]
Long Beach, CA March 25-28, 2007
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The most compelling reasons to use
HTML Help for Windows Desktop applications

File space is at a premium

You need a modular Help architecture
with dynamic merging

You require a shortcut command

Your developers are comfortable and
familiar with the HTML Help API

Microsoft recommends it, and is
therefore under some obligation to
continue supporting it natively within
the Windows operating system

Long Beach, CA March 25-28, 2007
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The most compelling arguments against
HTML Help

The HTML Help control is potentially
subject to future restrictions as a result
of new security issues

HTML Help looks dated, and the UI
can't easily be customized

Topics can't be updated individually on

users’ PCs
WritersUA « ANNUAL CONFERENCE
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Conclusion

Long Beach, CA March 25-28, 2007
WritersUA « ANNUAL CONFERENCE

HTML Help offers a standardized
feature-rich mechanism for delivering
user assistance for Windows desktop
applications

Its compiled/compressed format
makes it lean and easy to deploy

Its key differentiating feature is its
support for dynamic run-time merging

But...

Dynamic links (a key feature of
modular Help) depend on the HTML
Help ActiveX control, which has an
uncertain future

Questions?

forms — thank you!

Long Beach, CA March 25-28, 2007
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Please complete your evaluation

Matthew Ellison
Consulting

matthew@ellisonconsulting.com
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