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WHAT WE’LL COVER THIS AFTERNOON

e Some usability test observations that reveal
common Search pitfalls

« 10 tips for improving your users’ Search experience




MY USABILITY TESTING IN 2017

« Approximately five hours of observing user behavior

e Seven participants
— Friends and family
— Mix of age and gender
* Focused on two issues
— In-page navigation

— Overall design and navigation
(of a Help system)

« Major revelation: the “fragility of search”




PARTICIPANTS

Female 70-80
Female 60-70
Female 50
Male 17

Male 50-60
Female 15
Female 50-60
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“What is a “As they've presented

Target?” the Search in the middle, —
madcap I'm going to use it. They
FLARE L  are obviously confident g

in it.” (7)

“Those searches up

\W-\lelelaal=M[el| therein the top right-

hand corner never seem
The Place to Find Infor/ s feWele] a1l up with good
results.” (7)



F I_ A R E Get Started  What's New? Features Interface

Tutorials Resources

Your search for "targets" returned 968 result(s).

Building Output Using a Batch Target

Use the following steps if you want to generate and/or publish one or multiple targets in a batch from the user interface, perhaps sches
example Let's say you have a project with 17 targets and you need to build and publish 12 of those targets at the beginning ..
Output/Flare/Building-Output-Using-Batch-Target.htm

Changing the Output Type for a Target
Each target in your project is based on one of the output types that is available in Flare (Adobe FrameMaker, Adobe PDF, Clean XHT]

“I'm not
impressed!” (7)

ML, DITA, DotMet Help, Eclipse Help,

duled

EPUE, Microsoft HTML Help, HTMLS5, Microsoft Word, Microsoft XPS, WebHelp, WebHelp AIR, WebHelp Mobile, WebHelp Plus). If youwant a ...

Targsts/Flara/More/Changing-Output-Type-for-Target htm

Specifying the Output File and Folder in a Target

When you build the output for a target inyour project, Flare sends the output files to the Output folder where your project is located. It also uses a default name for the main entry

file to the output. However, you can specify a different location and main entry file name for a target's output ...
Targets/Flare/More/S pecifying-Output-File-Folder-in-Target him

Associating Skins with Targets
Outputs Supported After you add a skin to your project and edit the settings, you can associate it with a target. After you build the targ
For HTMLS targets, you can also tell Flare not to use any skin at all. how to associate a skinwith a target Open ...
Skins/Flare/Associating-Skins-with-Targets . htm

About Building and Publishing Qutput

About Building and Publishing Output After you have created a project, added and formatted content, and developed a target, you are
Of course, you can build the output at any point during the development process, but if you make additional changes to ...
Output/Flare/About-B uilding-Output htm

Associating a Search Filter Set with a Target
Instructions for how to associate a search filter set with a MadCap Flare target using the Advanced Tab of the Target Editor.
Search/Flare/Search-Filter-Sets/Associating-Search-Filter-Set-with-Target. htm

About Targets

é “If | hadn't seen

‘About Targets’ at
the bottom of the
list, | would have

About Targets Targets There are several types of online output and print-based output that you can produce in Flare. HTMLS5 is the re
print-based output, POF and Word are preferred. Each output type has its own set of advantages. It is easy to confuse output ...
Targets/Flare/About-Targets. htm

\_ givenup.” (7) /




L

“Wh at i S a — I_ A R E Get Started  What's New? Features Interface  Tutonals Resources
Target?”

what is a target

Your search for "what is a target" returned 390
result(s).

Building Output Using a Batch Target

Use the following steps if you want to generate and/or publish one or multiple targets in a batch from the user interface, perhaps scheduled to run at a specific time. example
example Let's say you have a project with 17 targets and you need to build and publish 12 of those targets at the beginning ...

Output/Flare/Building-Output-Using-B atch-Target htm

About Building and Publishing Output

About Building and Publishing Cutput After you have created a project, added and formatted content, and developed a target, you are ready to build and publish the final output.
Of course, you can build the output at amy point during the development process, but if you make additional changes to ...

Output/Flare/About-Building-Output. hitm

Enabling WebHelp Plus Qutput
Enabling WebHelp Plus Qutput If you want to take advantage of|

server-side search, searching of non-XHTML files), you must e (11 H b 79
Output/Flare'WebHelp-Plus-Output/Enabling-VWebHel p-Plus-Or a I n WO r

Enabling HTMLS Server-based Output
Enable server-based functions in an HTML5 Help system creat
Output/Flare/HTMLS-OutputEnabling-HTMLS-Server-Output. hij

What's New?
Find out what's new in the latest version of Flare.
Introduction/Flare/\Whats-MNew-Flare.htm

Proceeded to find
As_sot:iating Conditions with_T_argets _ .
st cnnne e ANSWEr USINg Top Nav

Viewing Output
View the build output for projects generated with MadCap Flare. I I I e n u S
Qutput/Flare/More-Building-Output/Viewing-Output. htm




“How do you change the
presentation/format of
breadcrumbs?”

mMacCap

F |_ AR E GetStated  What's New? Features Interface  Tutorials  Resources
Your search for "bread crumbs" returned 0 result(sf].
“Ah - zero
N results” (4)

Gave up after briefly exploring the
Top Nav menus for ‘bread crumbs’




Your search|
33 result(s).

Formats in Stand

Qutputs Supported Thes
links). For most of these
Skins/Flare/Standard-Sk

About EPUB Outy
The electronic publicatio
Output/Flare/EPUB-Outy

About WebHelp 2
Learn all about the Webk
Qutput/Flare\WebHelp-A

About WebHelp €
The WebHelp output type
Qutput/FlareWebHelp-O

About DotNet Hel
The DotMet Help format
Output/Flare/DotMet-Helj

About WebHelp I
Create Help content for n
Output/Flare\WebHelp-N

About XPS Outpt
Learn about using MadC:
Output/Flare/XPS-Outpu

Editing Styles in ¢

You can edit styles contz

e s dearlen By

L

“How do you change the
presentation/format of

change breadcrumb format

Your search fo
36 resulf(s).

Formats in Standard

Outputs Supported These are
links). For most of these eleme
Skins/Flare/Standard-Skin-Sty

About EPUB Qutput
The electronic publication (EPL
Output/Flare/EPUB-Output/Abc

About WebHelp AIR C
Learn all about the WebHelp Al
Output/Flare/\WebHelp-AIR-Oul

About WebHelp OutpL
The WebHelp output type in Mz
Qutput/Flare\WebHelp-Output/?

About DotNet Help Ou
The DotMet Help format works
Output/Flare/DotNet-Hel p-Outp

About WebHelp Mobil
Create Help content for mobile
Output/Flare/\WebHelp-Mobile-

breadcrumbs?”

Get Started What's New? Features Interface Tutonals

Get Started What's New? Features

SW\=

breadcrumb format

Interface

Resources

Tutorials Resources

-

Your search for "breadcrumb format" returned 38
result(s).

Eormats in Standard Skins

Outputs Supported These are navigation elements that you might include in your project (e.g., cross-red
links}). For most of these elements, you can use the skin style to change the link or prefix text. For cros:
Skins/Flare/Standard-Skin-Styles/Formats-Standard-Skins htm

About EPUB Output

“None of the
results seem

The electronic publication (EPUB) format is a standard format for digital publications. You can genermw =

Output/Flare/EPUB-Output/About-EP UB-Output.htm

About WebHelp AIR Output
Learn all about the WebHelp AR format type. MadCap Flare lets you publish content to the Adobe AIR format (4
Output/Flare/\WebHel p-AlR-Output/About-WebHel p-AIR-Output. htm

About WebHelp Output
The WebHelp output type in MadCap Flare is a Help format that run on almaost any browser or platform. Learn thel
Output/Flare/WebHel p-Cutput/About-WebHelp-Output htm

Gave up




“How do you turn on the option that makes
Flare save your document automatically every

feW m i n u te S ? - Tutorials Resources

Your search for "how to automatically save" returned
287 result(s).

Specifying How Online Features are Converted in Printed OQutput
Define how MadCap Flare converts online text and popup effects when building a print-based target.
Output/Flare/Printed-Output/S pecifying-How-Online-Features-Converted-Printed-Output. hitm

Automatically Set the Title for a Browse Sequence Entry
Setting up a title for a browse sequence, naming the browse sequence, and using an automatic name for a browse sequence.
Browse-Sequences/Flare/More/Automatically-Set-the-Title-for-a-Browse-Sequence-Entry.htm

Automatically Set the Title for a TOC Entry

You can automatically set the name of the TOC entry as the title for the topic in the output. This overrides the title that you may have provided for the topic in the Properties
dialog for that topic. The display title is used in the following Situations. Help Control Links The title displays as a ...
TOCs/Flare/More/Automatically-Set-Title-for-TOC-Entry. hitm

Window Layouts
‘Working with Window Layouts. How to save, auto-save, select, reset, reload, and delete the Window layouts for the user interface.
Interface/SharedWindow-Layouts htm

1 Specifying the Order of Automerged HTMLS Outputs
ave u p a e r r I e y How to automatically merge HTMLS Help output in a specified order. Learn how to override the default merge configuration.

Output/Flare/HTMLS-Output/AutoMerge/S pecifying-Order-Auto-Merged-Outputs-HTMLS. htm

eXp I O ri n g th e TO p N aV Chunking Large Search Database Files

Describes how MadCap Flare builds chunk files for the search database and shows you how to set the maximum file size for the chunks in your project.
Search/Flare/Configuring-Search-Database/Chunking-Large-Database-Files. him

m e n u S (4) Using the Find and Replace in Files Feature

Using the Find in Files Feature, finding files, find a file, how to find files, finding a file, searching for a file
Find-Replace/SharedUsing_the_Find_and_Replace_in_Files_Feature htm




“How do you change the language of a
project, say to French?”

Maacadp

F I_ A R E Get Siarted What's New? Features Interface Tutorials Resources
2017 r2

Your search for "change laguage" returned 0 result(s).

" “] couldn't search as
easily on the second
9 version (1)”




“How do you add a Master

Page to your project?”

add master page AlFies v O

& Contents 8 E A wwwwi| ¥ - -
|| welcome =
[E}| Whats New in this Version Your search for "add master page" returned 678 result(s).
|=] Basic Steps
] Key Features What's New in this Version

4 Videos What's new in Flare V9, including crop and registration marks, page layout enhancements,
=

CMYEK, right-to-left (RTL) language authoring, socially enabled output with Pulse, editor split
|=] PDF Guides view, EPUB3, FrameMaker enhancements, plug-in API, search enhancements, and more.

[E] Best Practices Introduction_Topics/Whats_MNew_in_This_Version.htm

Il Tour of the Workspace What's New in this Version

[l How to Develop a Project What's new in Flare V9, including crop and registration marks, page layout enhancements,

5 ; CMYEK, right-to-left (RTL) language authoring, socially enabled output with Pulse, editor split
o ! , :

i Fow Did You Do That? view, EPUB3, FrameMaker enhancements, plug-in API, search enhancements, and more.

i Features Introduction_Topics/A/Whats_Mew_in_This_Version.htm

[l User interface Elements

u
i Troubieshot | About Page Lavouts “Possibl ou could
_i roupleshiooting About Page Layouts This feature is supported in all print outputs (Adob
] Tips and Tricks from the MadCap Blog PDF, Microsoft Word, Microsoft XPS, and XHTML).
ot B Mctor Paos click on these to

[ FaGs Page_Layouts/About_Page_Layouts.htm
Creating Print Master Pages This feature is supported in Adobe Frame ™ . 9y
Word output. Print master pages are used to determine the look and col fl n d It ? ? 1
printed output (if you are generating Word or FrameMaker cutput). If ne = =

different print master pages for different purposes (e.g., title page, TOC,

Output/Printed_Output/More_About_Printed_Output/Creating_Print_Master_ R

Menus

Menus Flare's user interface includes a menu bar at the top of the program window, containing
several menu options. Many menu items are similar to what you might find in other
documentation authoring tools. Two of the more unique menu items are the Project menu and
Build menu. The Project menu can be used to add most of the different kinds of features
available in Flare (e.q., topics, stylesheets, snippets, variables, targets, page layouts). The

Build meann late van hoild inanarate’ view and rohlich aidra it fraom the nrnicet




LESSONS LEARNED

e Search is important

N\
“It was easier to search for stuff because =
there was so much stuff” (4) f

BUT...search within Help is inflexible
...it frequently fails
...users are not skilled at crafting effective search queries

We should be anticipating frequent search queries and
ensuring they give useful results




Tip 1:
Train users to search smarter



TRAINING

e Train users to help themselves

e Search tips
— Enter keywords, not questions
— Implied Boolean AND. Use OR to broaden Search
— Try variations of a word or phrase
— Enclose phrases within quotes for exact match
— Consider using a filter




Tip 2:
Consider selecting partial search



BENEFIT
* log = login
* window =2 Windows

 bot = robot

« AWD - L-AWD345R




~ [/ Publish |, Open Build Log

Maximum Chunk Size: [30000 | bytes
TOC
Glossary
[+] Chunk Large TOCs
Relationship Table
Maximum Chunk Size:  [30000 | bytes
Search
Glossary

Advanced

Performance mum Chunk Size: | 30000 ~ | bytes

earch Databasze
[ ] Exdude ™on-Waords™ from Search

ild Events

Community
[ ] Exdude Index Entries from Search
L.
St [] Pre-merge Search Database File
Warnings {vou have to compile all merged projects at the same time to use this option)

[+] Chunk Large Search Database Files

“ | bytes

[+*] Enable Partial Word Searching

Minimum Ward Size




POTENTIAL DISADVANTAGES

« Longer build time

 Too many Search results




Tip 3:
Wording of topic titles 1s critical



WORDING OF TOPIC TITLES
* Try to use words that your users will search for

« Clearly convey the purpose and nature of the topic

« Be specific and complete




WORDING OF TOPIC TITLES

* “Import from Word”
or
“Importing from Word™?

« “Security credentials”
or

“Overview of security credentials”
or

“Introduction to security credentials”
or

“About security credentials”




Tip 4:
Add words that users might search

for



ADD WORDS THAT USERS MIGHT SEARCH FOR

« Consider including users’ own terminology within your text

« Consider including alternative terms
(perhaps in parentheses)

* Refer to the problem/issue that you are solving




Tip 5:
Create a synonyms file



CREATE A SYNONYMS FILE

* Focus on Group Synonyms
(rather than Directional Synonyms)

« Add the Synonyms file to your “global” project
* No need to select within Target file
e Only used by HTML-based outputs (and not CHM)




SYNONYMS EDITOR

Synonyms Editor
Directional Enter synonym groups in the following format:
car =automobile
Groups bicyde =tricyde=hike =trike

If the stem box is chedked, all forms of each word will be induded. Far example, "bike®, "bikes", and "biking™.

Group Stem

window=pane 1

. 0




SYNONYM GROUPS

« change=modify=customize=customise=alter
e vacation=holiday

 trunk=boot

 dictionary=dictionaries

+ breadcrumb=breee-erarrb=hraad crumb

Spaces and
punctuation are

not supported

« By all means, use the Stem option
(but in my experience, it's not necessary)




Tip 6:
Add topic descriptions



TWO BENEFITS OF ADDING DESCRIPTIONS

« Description text is targeted by Search

« The Description text is used by Search Results
(and helps users to decide if the topic is what they need)




ADD THE DESCRIPTION IN TOPIC PROPERTIES

General

Topic Title: {Always use first topic heading) | | I}=‘] |
Topic Properties

Topic Style Class: | " |
File Tags — - -

Stylesheet: |ﬁ|n.=-_:HIC:ﬂJsersMatmewaesktcpfFlare Training/Mindows Palnt,fCuntentfResnur::esfStﬂesheetsfStﬁe| Select. ..
SIS TR [ ] Disable project and target stylesheets

Snippet Conditions

Description: Step-by-step instructions on how to draw a curved line using the Curve tool, Indudes a note about
foreground and background colors.|

SnippetVariables <

Language

\

- 1L L1



GET STARTED WHAT'S NEW? FEATURES INTERFACE TUTORIALS RESOURCES

I snippets it L%

Description
Your searcH{for "snippets" rejurned 441 result(s).

displayed here

Using Snippet Conditions

Snippet conditions are condition tags that you can apply to content within snippets. With snippet conditions, you can separate certain snippet content so that it displays in some snippets, topics,
or master pages but not in others. This allows you to use one snippet for many purposes, rather ...

../Snippets/Using-Snippet-Conditions.htm

Inserting Snippets

Outputs Supported After you create or add snippets, you can insert them into a content file (e.g., topic, snippet) . You can do this by using user interface options, which let you search for a snippet,
or you can simply drag an existing snippet from the Content Explorer or File List window pane. ...

_/Snippets/Inserting-Snippets.htm

Overriding Variable Definitions in Snippets

Outputs Supported The variables that you create and define in the Variable Set Editor are available 1o your entire project. However, if you want the definition for a variable 10 be different for one or
more snippets in a topic, you can override the topic- or snippet-level definition of the .

/Vanables/Qverriding-Variable-Definitions-Snippets htm



madcap”
F LAR E GET STARTED WHAT'S NEW? FEATURES INTERFACE TUTORIALS RESOURCES

| snippet i

Your searchifor "snippet’ retiirned 442 result(s). Glossary definition

Snippet

An important file used for single-sourcing that acts sort of like a miniature topic. In a snippet, you can insert and format text, tables, pictures, and
whatever else can be included in a normal topic. We're not usually talking about single words or phrases; that's what variables are for. The snippet is
edited in once place but can be inserted into one or more topics throughout your project. You can even insert them into other snippets, creating nested

snippets.

Using Snippet Conditions

Snippet conditions are condition tags that you can apply to content within snippets. With snippet conditions, you can separate certain snippet content so that it displays in some snippets, topics |

or master pages but not in others. This allows you to use one snippet for many purposes, rather ..

_/Snippets/Using-Snippet-Conditions.htm

Inserting Snippets
Qutputs Supported After you create or add snippets, you can insert them into a content file (e.g., topic, snippet) . You can do this by using user interface options, which let you search for a snippet,

or you can simply drag an existing snippet from the Content Explorer or File List window pane. ..

L R | [T L N o T S T I S——



BONUS TIP!

« Add the plural form of each glossary term

Properties

Conditional Ted

\

Terms {enter one term per ling)

snippet
snippets

Sort as:

[] stem words to incude term variants in automatic link creation

Ignore case in automatic link creation

Definition

®) Text: An important file used for single-sourdng that acts sort of
like & miniature topic. In a snippet, you can insert and
format text, tables, pictures, and whatever else can be

o T ] T ]




Tip 7:
Add index keywords



INDEX KEYWORDS

« Use Iin combination with a Synonyms File

A way to include a specific topic (or topics) in the results
of a search for a word or phrase that is not in topic text

« A solution to the lack of support for spaces in synonyms




EXAMPLE

Bread crumbs

Index Keywords:

breadcrumb
trail

navigation path
cookie
cookiecrumb
thread



INDEX WINDOW

= Index > 0 x
|@v|% Layout (Web) ~ Medium (default) ~ PageLayDutv|@|%lElva|@v@vl@l = Terms
MzdCaphayward Enter index terms. Use colons (3) to separate levels.
B
Terms hd
»
trail

'breadcrumb:trail:n... Delete this text and replace it with your own content.

navigation path

cookie

cookiecrumb

Index marker

%S |@ %: |*
20 Index

5 | | breadcrumb
[ cookie

[ ] cockiecrumb
[ ] navigation path

[ ] trail

>
>
>
>




Tip 8:
Exploit the Include Importance
option



THE INCLUDE IMPORTANCE OPTION
T [Ewws

Target Editor | 5 Build 5 View - & Publish 5 Open Build Log

-

General Search Engine

Skin Search Engine: MadCap Search o

[+] Indude Importance {recommended)

conditional et |

=]
Variables
Results Per Page: 0 Iil
Publishing Abstract Character Limit: 300 |3
Glossary
Relationship Table Sitemap
Search |:| Generate Sitemap
el cairen Web URL:
Performance

Build Fvent=



AS A RESULT OF SELECTING THE OPTION...

 The number of incoming links to a topic is added to the
criteria for its Search Ranking

* A measure of “popularity”

* So:
Make sure that you include plenty of cross-references to
Important topics




Tip 9:
Add search filters



SEARCH FILTERS

« A way of reducing the number of Search results

« Shows only the results from a specific category




SPORTSSHOES HRANING P

MENS WOMENS JUNIOR SHOES CLOTHING RUN GYM HIKE BRANDS SPORTS THE SALE

SHOP BY ALL PRODUCTS 2701 Products
&1 <Prev1 2 |3/ 4|/ 5|..1135 1136 | Next> grid@ list Show | 20 v | by | Relevance -

xclgea‘n"Allh - Home running shoes X

GENDER

Q TRAIL Q ED Q CUSHIONED Q

[ WOMENS (1366)
CIMENS (1185)

[ JUNICR (185)

O GIRLS (52)
Osoys (42)

TN

N — — ——

SPORT

CJRUNNING (2653)
CJoUTDOORS (39)

I TRIATHLON (26)
Ocym (20)

CISWIMMING (1) INOVS8 X-TALON 212 TRAIL SAUCONY TRIUMPH 1SO 3 ASICS GEL-ESSENT 2 RUNNING ASICS GEL-LUMINUS 2 RUNNING

RUNNING SHOES - AW17 RUNNING SHOES - AW17 SHOES SHOES

PRODUCT TYPE £59.99 £79.99 £19.99 £62.49
[0 SHOES (2696) - 104.9 0 : RP £54.00 | SAVE £25.00 N
[ SANDALS (9)

[J ACCESSORIES (1)

BRAND @ CUSHIONED Q

Search Bran

RRP £124.99 | SAVE £62.50

CUSHIONED Q CUSHIONED

4

[J361 DEGREE (9)




FLARE’S IMPLEMENTATION OF SEARCH FILTERS

All Files
Troubleshooting
3D Models

Accessibility

Probably too Audio

many filters to
choose from

Auto-Numbers

Backups
Best Practices

Bookmarks

Browse Sequences



BASING FILTERS ON FUNDAMENTAL TOPIC TYPES
Could also use:
 User roles

* Product types

« Countries or regions

All Files

Basic Concepts

curved line

« Reading/learning points. ReIEEnce
Troubleshooting
preferences fect curve. Advanced
Jidth.

1o0use pointer.

f the curve to be, and then drag & the pointer to adjust
nd arc. You can only create two curves for each line.




STEP 1: ADD CONCEPTS TO TOPICS

———
= Drawing a freeform line.htm* v 1x
g - Layout (Web) = Medium (default) = Page Layout - % % =l - -]~ Terme
|' s ap: concept | sdCap:keyword | Enter Concepts:

Terms

—_ advanced
= |drawing:fr... Drawing a freeform line b

- This task is useful if you need to draw a freeform line

I\Il
=]

i between two points.
| To draw a freeform line *
“~ 1. Inthe toolbox, click bLine1. 4 Concepts

~| 2. Drag the pointer to draw the line. > | | advanced

> || basicConcept

- %'Nﬂt& > || color

> | | reference
N « When you drag the pointer, the foreground color is s [ task

used. To use the background color, hold down the > || troubleshooting

] T LT e e e T Rl TRt T .

&




TIP: YOU CAN DRAG TOPICS TO A CONCEPT

C prer » I = Drawing a freeform line.htm* * 0 x lé Concepts
(3]~ | @ | B & | F B Filter ** . [~ % Layout (Web) + Medium (default) v | o
[ | Content Name [MadCap:concept [MadCapkeyword | Enter Concepts:
— u ;I(r;t;oductlon € | Copying colors from one area of object to another.htm Terms
E: EDD ml' G‘ ] Creating an airbrush effect.htm T L] advanced
=T M‘;at m_: ;r € | Creating custom colors.htm BEE N
» ork with Pi =
. . Filling an area or object with color.htm E = o
» ||l 5Help Viewer @0 _ g _ ! B dl'aWIng.fl'... .
s [l Print Only G‘ ] Painting with a brush.htm .
v [ | Resources & | Setting the default foreground and background colors.htrr Dl'ﬂWII'Ig a
s 0[] Images & || Working with color.htm fre E‘fﬂrm |iI'IE m
s [I[ ] MasterPag — , ] . B E | &
s [SI[] Pagelayol - This talgis useful if
> [Z1[] Scripts you need tcwigaw a &@E‘”C:P“ ;
s [5I[] Snippets freeform line bethaen ;o acvEnee
- ; > | | basicConcept
L[] Stylesheet: two points. | col
5[] ] TableStyle: — 4 coter
‘| Todraw afreeform M) [ reference
line :aﬂcbl hooti
- . » roubleshooting
7| 1. Inthe toolbox, click




TIP: YOU CAN DRAG TOPICS TO A CONCEPT

= Content Explorer » 1 x | = Drawing a freeform line.htm* + 0 Kré Concepts * @ x
=3 Z@® | Q|5 B Filter * [+ % Layout (Web) = Medium (default) »  _| 1o
[ | Content Name [MadCap:concept [MadCapkeyword | o Enter Concepts:
I’::Zf. 1Introduction Y —
I':f. 2Color A = N
[/ 3Draw lines ar A = _i_.E advanced
% |:| B #Work with Pi N o __ »
» ||l 5Help Viewer N = dramng:fr___ .
[ 1@ Print Onl .
':' rer F‘lesourc:sr k Dl'ﬂWII'Ig a
o [1[ ] Images & || Working with color.htm vare.erfwwwwm IineI "
e “|  Thistask is useful i )
o 1] Scripts you need to draw a s[Fl Concepts
> (210 Snippets freeform line between > L] advanced
[71[ ] Stylesheet: tWo points. » | | basicConcept
s || ] TableStyle: — > | ] color
- To draw a m » || reference
line ’ _
“71 1. Inthe toolbox, click [ roubleshocting




STEP 2: CREATE A SEARCH FILTER SET

| ][] MyHeaderFile.h
o | SearchFilterSet
| 1] ] Conditional Text
| 1| | Destinations
[ 1] | Exports
[ 1] | Glossaries

T Ml

I
— Project Organizer v I x | = SearchFilterSet
E [ 20 5 SearchFilterSet Editor | | 34 B
i || Project e Order . Filter Name Concepts Comment
v &L Advanc‘?d . o Basic Concepts basicConcept
i [] English {United States) Dictionary
E = Matthew Synonyms How to... task
ynony
E [] MyAliasFile Reference reference

Troubleshooting

troubleshooting

RN —

Advanced

advanced




STEP 3: SELECT SEARCH FILTER SET IN TARGET
— Eawswopte -1

Target Editor | % Build 5 View ~ /@ Publish [k Open Build Log

s | [+] Exdude content not linked directly or indirectly from the target
Advanced ] Use empty ALT text for images that do not have ALT text
Perfo - (] Auto-size Capture objects to fit text
[] Prevent external URLs from frames
Build Events
] synchronize navigation elements with TOC entries
Community ] rRemove MadCap styles
Language [] Add meta tags to content:
Warnings “meta http-equiv=" ¥-UA-Compatikble" content="IE=edge" />

Equation Format: |S'.I’G (Scalable Vector Graphics) e |

Master Page

Master Page: |R.esot.rcesﬁ4asta13agesﬂop Nav MasterPage w | | Edit
Stylesheet Medium

Medium: (default) v |

Search Filters
Filter File: ‘SearchFilterset




Tip 10:
Consider switching to



ELASTICSEARCH
* New search option in Flare 2018

« An open-source search engine based on Lucene

* Provides “fuzzy” matching and auto-complete




ELASTICSEARCH

Target Editor

/'@' HTMLS5 - Audience A X \<_4 Start Page X \
Target Editor L@ Build @View ~ & publish |5—'§;'Open Build Log
I
General Search Engine
T4 Type: Elasticsearch
Conditional Text
Search Results
Variables
Results per page: IDE
LB Fragments per result:
Glossary Fragment character limit: 300@
Relationship Table [] Include stop-words in search
Search [ ] Partial word searching &
Minimum word size: 35
Advanced
® Advanced Search Options
Performance
Build Events Auto-complete Results
o - Enabled




ELASTICSEARCH - THE GOOD NEWS

Auto-
complete

Welcome to MadCag lare’s Online

[} CREATING BREADCRUMBS - FLARE/PROXIES/CREATING-BREADCRUMBS.HTM

[ USING STYLES TO DETERMINE THE LOOK OF BREADCRUMBS - FL ARE/PROXIES/USING-STYLES DE...

A EFow RPoacnlircraoe tn ot VAl {tartad



ELASTICSEARCH - THE GOOD NEWS

madcap

GET START

I breadcrubm

Your search for "breadcrubm” returned 0 result(s).
Did you mean breadcrumbs?




ELASTICSEARCH — THE NOT SO GOOD NEWS ®

madcap
GET START

Fuzzy matching
I bread crumb does not work
for spaces




REASONS TO USE ELASTICSEARCH

« Auto-complete based on:
— Matching topics
— Matching keywords that you and others have previously search on

* Fuzzy matching (Did you mean ...7?)
* Free

« Content does not have to be on public Web




REASONS TO USE ELASTICSEARCH

o Scales well
e Can search non-html files
« Look-and-feel is customizable using skin

« Can be tested locally




POTENTIAL DRAWBACKS OF ELASTICSEARCH

« Configuration on web server required

* Not available with Pulse

« Not available (yet) for output hosted on MadCap Central
* Not available with Tripane HTMLS5 output

« Does not support search filters




POTENTIAL DRAWBACKS OF ELASTICSEARCH

* Does not search for index keywords
* Does not support synonyms
« Does not show Glossary Term as first search result

« Does not appear to support search phrases within
guotation marks




SUMMARY

« Search is critical for your users’ success

« MadCap Search works automatically

But...

...it's worth investing time to fine-tune it

« Elasticsearch is an exciting new option




Matthew Ellison
matthew@uaeurope.com



